h‘#"‘EnEmE P275-

OWNER'S MANUAL

Dear User, before enjoying a smooth ride, please be sure to read this user manual carefully. Familiarize yourself with the
relevant usage guidelines and properly store this manual and the product certificate that comes with the bicycle. Do not
use the electric assist bicycle before understanding its performance!
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Safety notes

Dear users,

The Owner's Manual describes the essential operation and maintenance methods of the electric bike. To enhance your riding experience, please
consult this manual to familiarize yourself with the performance, features, safety notes, and maintenance needs of this product. If you have any
questions, please contact the official after-sales team or local authorized service station in time. We will offer you diagnostic assistance as soon as
possible,

Safety notes

1L
2
3.

4,
5,

10.

12
13

Please ensure you comprehend and adhere to the safety notes outlined in this manual to significantly mitigate risk. Upon entering public spaces,
please abide by all national and local lay s and regulations. Remain xigilant ¥ hile riding and maintain a safe distance from others and xehicles.
The electric bike must be operated according to the guidelines in the manual. The user v ill be responsible far any loss resulting from failure to
folloy the manual's guidelines.
This product is not designed for off-road biking. Please do not use it as an off-road bike.

For your initial ride, choose a prixate area free of traffic. Once you're comfortable y ith the product, you can xenture onto public roads.

Before each ride, please ensure to thoroughly inspect for any loose fasteners or damaged parts. If this product makes abnormal sounds, please stop
riding immediately and seek diagnostic support from the official after-sales team.
Axoid exceeding the speed limit. Nexer ride in areas y here motor xehicles are present, regardless of the circumstances.

For safety reasons, users under the age of 16 are strictly prohibited from using this product. The use of this product is prohibited in the folloy ing
situations:

- Indixiduals under the influence of alcohol or drugs.

- Indixiduals unable to participate in strenuous physical actixities due to illness.

- Indixiduals y ho are unable to maintain balance or y ho struggle y ith balance due to underdexeloped motor skills.

- Indixiduals y hose y eights exceed the limit.

- Pregnant ¥ omen.

. Exercise caution y hen using this product in bad ¥ eather such as snoy , rain, slippery roads, and icing.
. Do not attempt to charge this product if the charger or poy er supply is v et. When charging this product in a public area, ensure adherence to local

safety lay s and regulations.
For the sake of effectixe protection and easy use of the bike, aly ays use officially designated parts.

. If you y ant to modify your electric bike, please consult the official after-sales team and proceed y ith caution, ensuring adherence to local lay s and

regulations. The manufacturer assumes no liability for injuries or bicycle damage resulting from unauthorized modifications.
Don't charge the battery y hen the electric bike is turn on or running, as there is a risk of burns.
To minimize the risk of injury, please be sure to read and folloy all prompts including "Caution®, "Danger” and "Warning" in the Oy ner's Manual.

+ Danger: Ignoring this warning could result in personal injury. To minimize harm to yourself and others. This notice specifies the actions you must take or avald!
- Warning: lgnoring this warnir uld result in damage to the bike and it mpanents. This not| pecifies the actions

+ Caution: lgnoring this warning could result in minor damage to the bike or impair its normal operation. This notice speciﬁes the actions yvou should and should not take.
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1. Introaduction
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Assembly
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Manual Charger
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Pedal X2 Frame Body Frant Tire

1.1 Packing list




Saddle

Seat post

Taillight ———— 8] TN

Seat clamp

Rear fender

Reflector
Rear brake
Motor

Rear derailleur

Tire

Chain

Handlebar

Stem

Headlight

Battery

Frant fork

Front fender
Front brake

Pedal

Crank
Valve

Chainring

1.2 Components



1.Product Introduction -

Power assist Speed Speed unit
gear

Display Gear indicator Rear brake lever  pauery capacity Headlight
- ; Bluetooth
& ol connection
P
Walk assistance— PAS lexel
Riding information — Error code

EHeadlight Bl Power

v Throttle
button switch

Mileage Information

Commeon function descriptions
1.Power on/foff: short press thelBbutton for 1 second to turn on, long press the@button for 3 seconds to turn off,
2.Power assist gear adjustment: use the and @ buttons to adjust the power assist levels,

3.Power assist walking mode: long press 'rhr:ﬂbuttnn to enter walking assist mode. the speed will be 6 km/h, and the screen will display the walking assist icnn
release the [l button to stop the assist mode, and the walking assist iconwill disappear.

4.Headlight switch: Press and hold thekey to turn onfoff the display headlight and notify the controller to turn onjoff the headlight .
5.Battery capacity: Battery power five-stage display, when the battery voltage is high, the five-stage LCD is bright, when the battery is under voltage, only the outer
border of the battery is displayed indicating the need to charge immediately.

20008 5 %00

@000 ) 5% 80%

B0 ) 4% 50%

a0} 2% 30%

T ) 5%-20%

— ) o%- 5%
6.Error code display: if there is a malfunction in the electric assist bicycle's control system, the display will automatically show an error code. for detailed error
code definitions, refer to section 3.3, error code explanation.

1.3 Functions



Loose these screws ' . Make sure that the

accordingly, then handlebar is centered
adjust the handlebars and perpendicular to

9 B to a comfortable o the top tube of the
height frame

2.1.1 Installation



2. Quick guide
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2.1.2 Installation Guide-mudguard/headlight/carrier



2. Qui

2.1.3 Installation guide - wheel




2. Quick guide

The white safety
line must remain

Forward/backward
and angle adjustment

2.1.4 Installation guide - saddle adjustment



2. Quick guide

Distinguishing between left and right
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2.1.5 Installation guide - pedal




3 Ql.‘ic-

Congratulations!
Your bike has been assembled
successfully!

2.1.6 Installation guide - finished effect



2. Quick guide
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2.2 How to remove the battery



2. Qui

Two Charging Modes

(I} Charge the battery on the frame directly (Zi Remove the battery for charging (see 2.3 for the removal method
of the battery)

PO

Mete: The battery has a small amount of / .
it fully. Please make sure to use the manufacturer's original charger . hz 5
may cause battery damage.

Steps

1. Start of charging: Fully insert the charger connector into the battery's charging port, and then fully insert the charger's power plug into the power
socket.

2. Status indication: When the charging indicator lamp on the charger is red, it indicates that the charging is normal; When the indicator lamp is green,
it indicates that the battery is fully charaed.

3. Charging time: about 6-8 hours,

4. End of charging: Unplug the power plug first, and then remove the charger connector from the battery. To charge by the method indicated in
(1), just close the battery's dust plug. To charge by the method indicated in (&, you must insert the battery into the frame and secure it, and then close
the battery's dust plug.

must be pl;\
-:surh as sadd

; 5
to rain or similar Elern- nt_1

« Warning: If you detect an unusual ador or if the battery or charger becomes excessively hot during charging, stop charging immediately and
contact the after-sales team.

2.3 How to charge




2.Quick guide

Before using the product, please follow the installation guide to properly install the corresponding components. make sure to ch_
any loose fasteners, ensure the battery is sufficiently charged, and take appropriate protective measures for riding.
Step 1: adjust the handlebars and saddle

Adjust the handlebars and saddle to a suitable riding height based on the rider's height. ensure the saddle quick-release and handlebar screws are fully
tightened.

Naote: it is recommended to adjust the handlebars to a comfortable height according to your riding habits, and the saddle to the height of your

pelvis. however, the height should never exceed the safety mark.
Step 2: power on and adjust the headlight
(1) Press the power button for 2 secend to turn on the bike.
(2 Press and hold the as button to turn on the lights.
(3} Adjust the headlight so it illuminates the area ahead.

E Press the power
button fer 1 second
ta turn en the bike
and hold it for 3
seconds to turnit
aff

Step 3: adjust the gear

Switch riding modes according to road conditions and personal
needs. this bike is equipped with 5 assist levels. use the fand (@
assist buttons to change the levels.

level 1is suitable for relatively flat roads. the greater the slope, the
higher the level can be adjusted. note: when the bike is in pas 0 mode,
there is no power assist, and it functions as a regular bicycle.

Step 4: start riding

Wear a helmet before riding.

Step 5: brake instructions

The left brake controls the front wheel, and the right brake

controls the rear wheel. always apply the right brake first,

followed by the left brake, to gradually slow down and stop.
Warning:never apply the front brake abruptly on its awn, as this may
cause a loss of balance and lead to an accident. The maximum load

far this electric bicycle is 120 kg, so do not exceed this weight limit.

2.4 Instrument Setting



Step 2: after download, then register your account information, fill in the registration country, enter your email address and password, an

Step 1: download the engwe app, search for the engwe app in the app store and click to download;

d click” signup”

Step 3: after registration, enter the interface to click the bottom “e-bike” option to enter” bind your bike” , find the model” p275 se”
and click it, then select the bike color blue or grey;
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2.5 Bluetooth Connection Steps



2.Quick guide

Step 4: after the clicking the purchase way, fill in the bike information, such as the bike frame id at the head of tube, the bike snid atthe b
ottom of the top tube, the bike receipt picture, the engwe online order no., and the order date. finally, click “complete” to finish.
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Step 5: after clicking “"complete” ,a “connect bike” dialog box will pop up, make sure that blue-tooth on the mobile phone and the displ
ay are both turned on, and the mobile phone is as close as possible to the display. after clicking the “confirm” button, a prompt
binding successful” will be displayed indicating successfully binding.
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2.5 Bluetooth Connection Steps




2.Qui

Step 6: to find the blue-tooth name “engwe p275se” , click “connect” to establish the connection. once the blue-tooth connection is est
ablished, you will enter the bike app operation interface, here you can operate the pas mode and the headlight, at the same time, you can
obtain the duration, distance , max speed, average speed,etc.
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2.4 Bluetooth Connection Steps



3. Notes for maintenance

Safety guidelines for electric bike

1. Do not park the electric bike In the bullding lobby, evacuation stairs, walkways or safety

axits,

2. Do not charge and park the electric bike in the residentlal building. Keep the bike away
from combustibles during charging. The charging time should not be too iong, generally
not more than 12 h;
Prevent water from entering the electrical components. When cleaning the bike, avold
water flow impacting the charging interface, harness connectors and other electrical
camponents;

i

4. When adjusting the height of the saddle and stem, be careful not to expose the safety
scales on the saddle and stern;

Users and dealers are prohibited from modifying the bike without authorization. For
axample: medification of battery configuration, madification of circuit, increase of bulb
power, add-on Installation of audio devices, etc;

w

6. Do not touch the live components of the electric bicyele with wet hands or
maetal chjects. for example: the batiery interface, battery charging port, chargar
conneclor, etc,;

7. Do not disassembile the electrical components without authorization o prevent
liquid and metal filings from entering the components.

8. Do not expose the bike to sunlightfrainstorm for a lang time to prevent parts
from aging;

9. If the bike needs to be cleaned, please wipe down the frame using water mixed
with a neutral detergent. Do not remove and wash the internal parts with water
to prevent short circuits,

Ride safely: Always adhere to national and local traffic laws and remain
vigilant for your safety while riding.

T Individuals under the age of 16 are strictly prohibited from operating electric bikes on
the road. Do not lend the bike to those who are not proficient in its use to prevent
potential hazards.

Please ride in the non-motarized lane, with the maximum speed not more than the
speed limit in local regulations;

The electric bike must carry people or articles In aceordance with the laws;

Always wear an appropriate safety helmet and secure the chin strap while riding;

‘When riding in rainy and snowy days, the braking distance will be extended, so pay
alttention to slowlng down; Da not ride In bad weather such as rainstorms;

Please carefully abide by traffic rules, Do not ride after drinking, or ride with one hand or
with both hands off;

When riding, try to wear bright color clothes, not tight, without open cuffs and allowing
for free moverment, and wear low-heeled shoes or sports shoes when possible.

o LB
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Motes during ride
For the safety of yoursell and others, please consciously abide by traffic rules;

—

2. Wear a safety helmet and take other relevant safety precautions before ride;

3. When starting the bike, gradually accelerate to prevent losing control

4, Im rainy and snowy weather, as the braking distance increases, please concentrate on
riding slowly and carefully when riding to prevent sideslip and fall;

5. Before stop, please shift down the mechanical gear to facilitate the next ride.

Inspection before ride

1. Turn on the power supply, check whether the indicator lamps an the instrument
are normal, and check whether the power of the battery is sufficient;

2. Check whether the front and rear lights are normal and whether the lighting
angle of the headlight is normal;

3. Check wheather the horn of the electric bike is in good condition;

4, Check whether the handlebar and seat post are adjusted to the proper
positions, and confirm that the fastening screws (or quick-release hoop) are
fastened;

5. Check the brake levers, the brakes shall be adjusted to be reliable and fiexible in
resetting;

& Check whether the tire pressure is normal, whether there is cracking and
abnormal wear, and whether there are nails, stones, glass and other sharp
objects inserted;

7. Check whether the wheel screws are tightened firmly, and ensure the pedal
reflector is not lost, damaged or contaminated.

MNotes for push and stop

1. When pushing the bike uphill or carrying heawy objects, the boost mode can
be on to assist the push;

Z. When stopping the bike, please set the kickstand on the flat ground and
power off the bike;

3. Please maintain and clean the bike regularly to Reep it in the bast condition,

3.1 Notes for operation



3. Notes for mai-
Maintenance and self-inspection of bike

1. The electric bike has been adjusted before leaving the factory. If you have any guestions, please contact the manufacturer or supplier;

2. Always check the tire pressure to keep it within the normal range;

3. Always check and adjust the main components such as handlebar, saddle, seat post, front and rear axles, bottom bracket, flywheel and chain,
front and rear wheels to make sure the transmission parts are flexible and free of abnormalities. The loosened nuts or screws shall be
tightened in time;

4, It is recommended that the parts to be lubricated [such as front axle bearing, bottom bracket bearing, rear axle bearing, fork bowl group,
pedal bearing, etc.) Be filled with 3# calcium-based lubricating oil {grease) every six months during use; Add 30# oil to the chain, derailleur
cable, kickstand and other parts about every two months;

5. If it is found that the wearing parts are damaged, such as brake pad, chain and tires, they can be replaced with parts of the same model and
specification at a nearby maintenance center,

A Maintenance of motor
1. Do not open the motor base and end cover after sealing;

2. The motoer shall be kept clean, and no foreign matter, corrosive liguid or gas shall enter the maotor. The moter housing shall not be knocked or
baked to avoid damage to the motor.

3. The waterproof grade of the motor is ipx5. Do not flush the motor with a water gun or submerge the motor in water. When the water level
reaches the center of the motor hub, it may cause an internal short circuit of the bike and damage the electrical components.

A Maintenance of battery

1. The lithium battery features a large capacity, long service life and light weight. its service life is closely related to your use methed. Do not use
the bike till the battery is low. Do not store the bike for a long time. Please develop the habit of frequent charging;

2. Please fully charge the bike for the first time. It is recommended that the bike be charged for 6-8 hours each time, not more than 12 hours.

3. In the case of no use for a long term, it is necessary to charge the lithium battery for more than 2 hours every month. It is strictly forbidden to

store the bike with the battery in under-valtage state; Once the battery reaches the under-voltage stale, it will be subject to great and
irreversible damage.

Danger; Do not disassemble the old battery without authorization. The battery shall be recovered at the location designated by the local
government or at the company's authorized maintenance site.
+ Warning: Keep the battery a

way from open flames or high-temperature heat sources. Never throw the battery into a fire. avoid exposing the battery
to direct sunlight in hot and high-temperature conditions.

3.2 Maintenance and self-inspection



3.Maintenance precautions

General Troubleshooting

Symptomatic Possible Causes

Low battery
Poor connection of electrical parts Incorrect
starting sequence

Vehicle does not work

Insufficient tyre pressure
Mot Enough Mileage
Faulty, damaged or ageing batteries

Poor charger connectian
Damaged charger
Batteries stored for lang periods of time without
regular charging

Battery Not Charging

Loose or damaged motor cable
Leoase of damaged peteock
Damaged motor

Motor Does Not Work
After Power Up

Abnormal Acceleration Or

Low battery
Low Speed
Error codes
Error code Fault description

01 Hall failure
0z Throttle failure
03 Controller TX failure
04 Under-voltage protection
a5 Moter phase lose

High uphill, windy, frequent braking, overloading, ete.

Commaon Solutions

Charge the battery
Clean and retighten connectars
Start the vehicle in the cerrect order (refer ta 2.4)

Check tyres for air leaks and fill them with sufficient air
recommended to ride with pedal assist or to adjust the riding line please contact
engwe after-sales team for a solution.

Reconnect the charger
Replace the charger
Contact the engwe after-sales team for a solution.

Reconnect or replace cable
Tighten or replace throttle
Contact the Engwe after-sales team for a solution.

Fully charge the battery

Error code Fault description
06 Sensor failure
o7 Controller RX failure
08 Motor over-temperature
30 Abnarmal communication

3.3 Fault inspection and troubleshooting methods
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Warranty principles

-

according to the proxisions of the consumer protection lay s;
2. The company is responsible for repairing faults ocutside the y arranty coxerage and the main compeonents after the y arranty period has expired. Hoy exer, appropriate charges

y il apply.

The user shall use the product as described in this manual. For any perfermance failure caused by the product quality, the company y ill fulfill its ¥ arranty obligations

2. For the replacement of the battery beyond the y arranty period, the company v il proxide the battery at the factory cost. Hoy exer, the corresponding battery must be
collected and sent back to the manufacturer te ensure safety and prexent enxironmental pollution.

Warranty coverage and duration

Item

Basic parts

Electrical
Parts

Motor

Battery

Accessory name

Frame

Fork, handlebar, riser, seat post

Tire

Saddle, brake, brake disc, brake lever

Crank set, pedal, Kickstand, mudguard,

seat post quick-release hoop, hub,
thumb shifter, rear derailleur, flywheel,
chain, bottom bracket

Control unit, charger, mainfauxiliary
cables, instrurmant, throttle, torque
sensor, battery cover

Headlight, taillight

Mator care, Hall elerment, bearing,

clutch

Battery top cover, battery bottom
caver, battery case, motor core

Warranty period

12 manths

12 months

1 manth

I months

& months

12 months

& months

12 months

12 months

Motes for warranty

In cases of natural deformation, cracked welds, leose welds, fractures, and other quality issues

resulting from substandard manufacturing, the manufacturer will provide replacements in
accordance with the warranty terms. Unauthorized modifications, damage fraom collisions, etc, ara

not covered under the warranty.

Tires punctured by sharp objects, parts damaged due to collision, etc. are not covered under the
warranty.

Man-rmade damage, modification without authorization, parts and accessories damaged due to
callision, ete, are not covered under the warranty,

The manufacturer will make replacement as per the warranty terms for shart circuits, burnout,
performance failure caused by poor manufacturing, ete., Water ingress, cable disconnection,
man-made damage, etc. are nol covered undear the warranty.

The manufacturer will make replacernent as per the warranty terms for proolems such as phase
loss, burned Hall elements, dermagnetization, and abnormal sound of the bearing; Faults such as
cable disconnection and water ingress are not covered under the warranty.

If the battery fails to charge and its capacity is less than 70%, the manufacturer will make
replacement as per the warranty terms (the new battery's warranty period will be calculated
according to the remaining warranty period, rather than being calculated from the beginning).
Faults due to man-made damage are not covered under the warranty.

Mote: The limited warranty does not apply to any subseguent owner or other transferee of the ele

4.1 After-sales service and warranty coverage




4.Service guide

Notes for warranty

The accessories will be covered in the warranty in strict accordance with the warranty pericd;

The warranty period starts from the date of purchase;

The charger, battery and motor disassembled without authorization will not be covered under the warranty;

Other parts of the bike are only covered under the three-month warranty in case of quality problems;

‘Whean other parts of the bike fail, the maintenance must be carried out at a professional maintenance site. It is not allowed to dizassemble and assemble the bike without

authorization. The contral unit, battery and charger must have intact labels;

Fer repair of the bike, the warranty card, invoice, certificate of conformity and other relevant decuments must be presented;

7. The battery shall be subject to a separate warranty. In case of battery problems, the battery shall be returned to the manufacturer to determine whether it is under the
warranty coverage according to the battery test, and then the warranty liability shall be carried out accordingly.

i N

&

Warranty card

OCrganization

User
Name Tel
Address
Purchase Date Color
Bike Model Invoice Number

Frame Number Motor Number

Repair record

Date Repair Content Remarks

4.2 Warranty card and repair record



Product Parameters

Product madel
Frame material
Maximum load
Maximum speed
Motor torque
Battery capacity
Maximum range
Tire size

Tire pressure
Charger
Charging time
Waterproof rating

Bike weight

Maximurn load capacity of

rear rack

ENGWE P275 5E
Aluminum frame
120KG [ 2651bs
25km/h

L0OMM

&68wh Li-ion
100km / 62mile®

27.57.95"

Mot more than 350kPa

L2 24
6-8 hours
1IPX5

23.6ka/51.92lbs

25kg [ 55lbs.

*The maximum range is measured in Ist gear with full charge and a load of 75 kg on a flat surface at 25°C and a relative humidity of
70%. The actual results may vary due to the differences in gear, temperature, load, wind speed, road conditions and other factors.

*All stated weight numbers have a +/- 3%-5% tolerance.

4.3 Product parameters
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NAVOD NA POUZITIE
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Vazeny pouzivatel, pred prvou jazdou si pozorne precitajte tento ndvod. Obozndmte sa s pokynmi na pouzivanie, vyrobkom a prilozenymi dokumentmi.
Elektricky bicykel nepouzivajte, kym neporozumiete jeho funkcidm.



Bezpecnostné upozornenia

Vazeni pouzivatelia,

Vézeni pouzivatelia,

Tento navod opisuje zdkladné pouzivanie a UdrZbu elektrického bicykla. Pred jazdou sa obozndmte s jeho vlastnostami, bezpe¢nostnymi pokynmi a poziadavkami na
Gdrzbu. V pripade otdzok sa vcéas obratte na oficidlny popredajny servis alebo autorizované servisné stredisko.

Bezpecnostné upozornenia

. Dodrziavajte bezpecnostné pokyny a vsetky Statne i miestne predpisy. Na verejnych komunikéaciach jazdite pozorne a udrziavajte bezpecny odstup.

. Bicykel pouzivajte podla tohto ndvodu. Za skody spoésobené nedodrzanim pokynov zodpoveda pouzivatel.

. Vyrobok nie je urc¢eny na jazdu v teréne.

. Prvt jazdu vykonajte na mieste bez premavky; na verejné cesty vyrazte az po oboznameni sa s bicyklom.

. Pred kazdou jazdou skontrolujte uvolnené spojovacie prvky a poskodené diely. Pri nezvycajnych zvukoch bicykel okamzite zastavte a vyhladajte servis.
. Neprekracujte povolent rychlost a nejazdite v priestoroch s motorovymi vozidlami.

. Osoby mladsie ako 16 rokov bicykel nesmu pouzivat. Zakdzané je pouzivanie pod vplyvom alkoholu alebo drog, pri chorobe obmedzujlcej fyzickd aktivitu, pri poruche rovnovahy, pri
nadmernej hmotnosti alebo pocas tehotenstva.

8. Zvyste opatrnost na snehu, v dazdi, na klzkej vozovke a pri namraze.

9. Bicykel nenabijajte, ak je nabijacka alebo napajaci kabel poskodeny; na verejnom mieste dodrzujte miestne predpisy.

10. Na ochranu bicykla pouzivajte iba originalne diely.

11. Upravy konzultujte s autorizovanym servisom. Vyrobca nezodpovedéa za $kody ani zranenia po neautorizovanych Gpravéch.

12. Batériu nenabijajte pocas prevadzky bicykla ani pri jazde v rizikovych podmienkach.

13. Aby ste znizili riziko zranenia, dodrziavajte vSetky upozornenia ,Pozor”, ,Nebezpecenstvo” a ,Varovanie” v nédvode.

NoOouUusrWNE

* Nebezpecenstvo: Ignorovanie moze sposobit zranenie osob.
 Varovanie: Ignorovanie méze poskodit bicykel alebo jeho diely.

 Pozor: Ignorovanie méze viest k mensiemu poskodeniu alebo zhorseniu beznej funkcie.
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1. Uvod

Navod Predna os !

o e

Nabijacka
! er Sedlo a sedlovka Predny blatnik
Front Fe

o?f M S,
Klaé Imbusové kluce

river

J J -J J Zvonéek 'I": s ~ 7 3‘3
W e Pedale x2 Ram

Screwdrivers

1.1 Obsah balenia



Sedlo

Sedlovka

Zadné svetlo
Objimka sedlovky
Zadny blatnik
Odrazka

Zadné brzda

Motor

Zadny prehadzovac
Plast

Retaz

Riadidla

Predstavec

Svetlomet

Batéria

Predna vidlica

Predny blatnik

Predna brzda

Pedal

Kluka

Ventil

Prevodnik

1.2 Komponenty



1. Uvod

~ i Rychlost Jednotka
Péka prednej brzdy « Uroven asistencie « Displej » Ukazovatel prevodu « Péka zadnej brzdy «
Plynové pa’éka Kapacita batérie Svetlomet
v, , Ly Pripojenie Bluetooth
Tlacidlo svetlometu * Hlavny vypinac
Asistencia pri vedeni Urover PAS

Informécie o jazde “Chybovy kéd
Informécie o jazde

oo é 'lﬁi ﬁ ‘ B nformécie o kilometroch

Popis beznych funkcif

1. Zapnutie/vypnutie: kratko stlacte tlacidlo napajania na 1 sekundu; pre vypnutie ho podrzte 3 sekundy.

2. Nastavenie asistencie: tlac¢idlami + a — nastavujete Urovne asistencie.

'3, Rezim pomoci pri vedeni: podrzte tlacidlo —. Rychlost je 6 km/h; po uvolneni tla¢idla sa rezim ukonci.

4. Svetlomet: podrzanim tlacidla + zapnete/vypnete osvetlenie displeja a svetlomet.

5. Stav batérie: patdielny ukazovatel. Pri podpati svieti iba vonkajsi obrys - batériu ihned nabite.

8 % -100% 6 % - 80% 4 % - 60% 2 % - 30% 6% - 20% 0% - 5%

6. Chybovy kéd: pri poruche riadiaceho systému sa automaticky zobrazi chybovy kéd; vysvetlenia si v ¢asti 3.3.

_ Chybovy kéd

1.3 Funkcie



2. Rychly spri

Povolte tieto skrutky, nastavte riadidla do
pohodinej vysky.

Loose these ; : @
accordingly,
adjust the handlebars

e WMé to a comfortable o the top tube of the
height frame

Riadidla musia byt vycentrované a
kolmé na hornt trubku rému.

2.1.1 Montaz



2. Rychly sprievodca

M4 M5 10

2.1.2 Montaz - blatnik/svetlomet/nosic



2. Rychly sprievodca

Remove

2.1.3 Montaz - koleso



2. Rychly sprievodca

Biela bezpecnostna znacka musi
zostat zakryta

covered

Forward/backward
and angle adjustment

Nastavenie dopredu/dozadu a uhla

2.1.4 Montaz - nastavenie sedla



2. Rychly sprievodca

[ ™
Rozlisenie l'avého a pravého )
T,

2.1.5 Montaz - pedal



2. Rychly sprievodca -

cOngrabl ilatianel

Yourk  Gratulujeme! Vage kolo bolo
succe! (spesne zmontované!

2.1.6 Montaz - vysledny stav



2. Rychly sprievodca

2.2 Vybratie batérie



2. Rychly spr

Dva spdésoby nabijania
@ Nabijajte batériu priamo v rdme. @ Vyberte batériu a nabijajte ju samostatne (postup vybratia je v casti 2.2).

Poznamka: Batéria je pri dodani ¢iastocne nabita. Pred prvym pouzitim ju tplne nabite. Pouzivajte vyhradne originalnu nabijacku dodant s bicyklom; neorigindlna nabijacka méze batériu poskodit.
Postup

1. Konektor nabijacky uplne zasurite do nabijacieho portu batérie a potom zasurite vidlicu nabijacky do elektrickej zasuvky.
2. Cerveny indikator znamena normalne nabijanie; zeleny indikator znamena pine nabitd batériu.

3. Cas nabijania: priblizne 6-8 hodin.

4. Najprv odpojte sietov vidlicu, potom konektor od batérie. Pri nabijani v rame uzavrite krytku

Poznamka: Batéria je pri dodani ¢iasto¢ne nabita. Pred prvym pouzitim ju Gplne nabite. Pouzivajte vyhradne originadlnu nabijacku dodanu s bicyklom; neorigindlna nabijacka méze
batériu poskodit.

Postup

1. Konektor nabijacky Uplne zasunte do nabijacieho portu batérie a potom zasunte vidlicu nabijacky do elektrickej zasuvky.

2. Cerveny indikator znamena normalne nabijanie; zeleny indikator znamena plne nabit( batériu.

3. Cas nabijania: priblizne 6-8 hodin.

4. Najprv odpojte sietovu vidlicu, potom konektor od batérie. Pri nabijani v rdme uzavrite krytku portu; pri vybratej batérii ju po nabiti viozte a zaistite.

Poznéamka: Nabijacka obsahuje vysokonapatové zariadenie; neautorizované opravy su zakazané. Batériu a nabfjacku pouZzivajte na suchom, vetranom mieste mimo dosahu deti a horlavin.

Nenabijajte vonku.
Varovanie: Pri nezvycajnom zapachu alebo nadmernom zahriati batérie ¢i nabijacky nabfjanie okamzite ukoncite a kontaktujte popredajny servis.

2.3 Nabijanie



2. Rychly sprievodca

Pred pouzitim bicykla spravne namontujte diely podla ndvodu. Skontrolujte upeviiovacie prvky,

dostatoc¢né nabitie batérie a pouzivajte vhodné ochranné prostriedky.
Krok 1: nastavenie riadidiel a sedla

Nastavte vysku pre jazdca a dotiahnite rychloupinanie sedla aj skrutky riadidiel. Vyska nikdy

nesmie prekrocit bezpe¢nostnu znacku.
Krok 2: zapnutie a svetlomet

@ Stlac¢enim tlacidla napdjania na 2 sekundy bicykel zapnete. @ Podrzanim tlacidla + zapnete

svetld. @ Nastavte svetlomet tak, aby osvetloval priestor pred bicyklom.

Krok 3: nastavenie Grovne

Zvolte rezim podla podmienok a potreby. Bicykel mé 5 Urovni asistencie;
tla¢idlami + a — ich menite. Uroveri 1 je vhodna pre rovinaty terén, pri va¢som
stdpani zvolte vyssiu Groven. V rezime PAS 0 asistencia nefunguje a bicykel sa
pouziva ako bezny bicykel.

Krok 4: zaciatok jazdy

Pred jazdou si nasadte prilbu.

Krok 5: brzdenie

Lava brzda ovlada predné koleso, prava zadné. Vzdy najprv pouzivajte pravu a
potom l'avd brzdu, aby ste plynulo spomalili a zastavili.

Varovanie: Prednl brzdu nepouZzivajte nédhle samostatne; méze dojst k strate
rovnovahy a nehode. Maximalne zatazenie je 120 kg; limit neprekracujte.

2.4 Nastavenie pristroja



2. Rychly sprievodca -

Krok 1: Stiahnite aplikaciu engwe; vyhladajte ju v obchode s aplikdciami a nainstalujte.

Krok 2: Po instalacii zaregistrujte Gcet: vyplnte krajinu registréacie, e-mailovl adresu a heslo a zvolte ,sign up“.

Krok 3: Po registracii v rozhrani vyberte ,e-bike” > ,bind your bike“, najdite model ,p275 se”, vyberte ho a zvolte farbu bicykla blue alebo grey.

Step 3: after registration, enter the interface to click the bottom “e-bike” option to enter” bind your bike” , find the model” p275 se”
and click it, then select the bike color blue or grey;

PR XL RS

[

2.5 Postup pripojenia Bluetooth



2. Rychly sprievodca
Krok 4: Po zvoleni miesta ndkupu vyplnte Gdaje o bicykli: frame id na hlavovej trubke, bike sn na spodnej strane hornej trubky, fotografiu dokladu, ¢islo o
objedndvky engwe a ddtum objednavky. Potom vyberte ,,complete”.

Krok 5: Po zvoleni ,,complete” sa zobrazi okno ,connect bike". Uistite sa, Ze Bluetooth v teleféne aj displej si zapnuté a telefén je Co najblizSie pri displeji. Po

stlaceni ,confirm“ sprava ,binding successful“ potvrdi sparovanie.

s | s |

Step 5: after clicking “complete” ,a “connect bike” dialog box will pop up, make sure that blue-tooth on the mobile phone and the displ
ay are both turned on, and the mobile phone is as close as possible to the display. after clicking the “confirm” button, a prompt “

binding successful” will be displayed indicating successfully binding.

2.5 Postup pripojenia Bluetooth




2. Rychly sprievodca

Krok 6: Najdite nédzov Bluetooth ,engwe p275 se” a kliknutim na ,connect” vytvorte spojenie. Po pripojeni vstipite do rozhrania aplikacie bicykla; mozet
rezim PAS a svetlomet a zistit dobu jazdy, vzdialenost, maximalnu a priemernd rychlost a dalSie Gdaje.

Evwoad B al 0D
< Connect E-Bike

]
Plaase make sure the meter dinplay 15 powered on
sl hirops e pvane chow 1 Ko diaplay (s than
S0cm
ENGWE-53 [: ect
ENGWE P2755E connect

2.4 Postup pripojenia Bluetooth



3. Udrzba

Bezpecnostné pokyny pre elektricky bicykel

1. Bicykel neparkujte v haldch, na tnikovych schodiskach, chodnikoch ani pri nddzovych vychodoch. 2. Nenabijajte ani neparkujte ho v obytnych budovéch; pri nabijani ho drzte mimo horlavin
a nenabijajte dlhsie nez 12 h. 3. Chréarite elektrické diely pred vodou; pri Cisteni nezasahujte vodou do nabijacieho portu, konektorov a kabeléze. 4. Pri nastavovani sedla a predstavca
neprekracujte bezpecnostnu stupnicu. 5. Bez povolenia bicykel neupravujte. 6. Elektrickych dielov sa nedotykajte mokrymi rukami ani kovovymi predmetmi. 7. Elektrické diely nerozoberajte.

8. Nenechavaijte bicykel dlho na sinku ani v barke. 9. Ram utierajte vodou s neutralnym Cistiacim prostriedkom; vnutorné diely neumyvajte vodou.
Poznédmka: Udrzbu nesmu vykonavat neodbornici; pri poruche kontaktujte servis.

Jazdite bezpecne

Dodrzujte dopravné predpisy, budte ostraziti, nikdy nejazdite po poziti alkoholu a nepustajte riadidla. Osoby mladsie ako 16 rokov nesmu jazdit. Jazdite v cyklistickom pruhu, v dazdi a snehu
spomalte a vzdy pouzivajte prilbu.

Kontrola pred jazdou

Skontrolujte stav batérie a indikatorov, predné a zadné svetlo, zvoncek, riadidla a sedlo, brzdy, tlak a stav plastov, skrutky kolies a odrazky pedalov.

Pocas jazdy / vedenie a odstavenie

Rozbiehajte sa plynulo, pred zastavenim zaradte nizsi prevod. Pri tla¢eni do kopca mozno pouzit reZzim vedenia. Pri odstaveni pouZite stojan na rovnom podklade, vypnite bicykel a pravidelne
ho Cistite.

3.1 Pokyny na prevadzku



3.

Udrzba a samokontrola bicykla

1. Bicykel bol nastaveny vo vyrobe; v pripade otdzok kontaktujte vyrobcu alebo predajcu. 2. Pravidelne kontrolujte tlak v plastoch. 3. Kontrolujte a nastavujte riadidld, sedlo, sedlovku, osi,
stredové zlozenie, zotrvacnik, retaz a kolesd; uvolnené matice a skrutky véas dotiahnite. 4. Loziska prednej osi, stredového zloZenia, zadnej osi, hlavového zloZenia a pedalov mazte
mazivom na baze vapenatého mydla ¢. 3 kazdych Sest mesiacov; retaz, lanko prehadzovaca a stojan olejom 30# priblizne kazdé dva mesiace. 5. Opotrebované diely, napriklad brzdové
dosti¢ky, retaz a plaste, vymente za diely rovnakého modelu a $pecifikacie.

Udrzba motora
Motor po utesneni neotvérajte. Udrzujte ho cisty, chréite pred cudzimi predmetmi, korozivnou kvapalinou a ndrazmi. Krytie motora je ipx5. Motor neoplachujte prddom vody ani ho
neponérajte do vody; voda po stred ndboja méze sposobit skrat a poskodit elektrické diely.

Udrzba batérie
Batériu nenechévajte dlhodobo vo vybitom stave. Pri prvom pouziti ju Uplne nabite; odportG¢ané nabijanie je 6-8 hodin, maximalne 12 hodin. Pri dlhom nepouzivani ju nabijajte dIhsie nez 2
hodiny kazdy mesiac. Staru batériu nerozoberajte; odovzdajte ju na uréenom zbernom mieste. Chrante ju pred ohfiom, vysokou teplotou a priamym sinkom.

3.2 Udrzba a samokontrola



3. Preventivna udrzba

VsSeobecné rieSenie problémov

VSeobecné riesenie problémov

Bicykel nefunguje - nizka batéria, zly kontakt alebo nespravne zapnutie: nabite batériu, vycistite a dotiahnite konektory, zapnite v sprdvnom poradi (pozri 2.4).

Nedostatoc¢ny dojazd - nizky tlak, stUpanie, vietor, ¢asté brzdenie, pretazenie alebo opotrebovana batéria: skontrolujte netesnosti plastov a nahustite ich; jazdite s asistenciou
alebo kontaktujte servis.

Batéria sa nenabija - chybny kontakt nabijacky, poskodend nabijacka alebo dlhé skladovanie: znovu pripojte, nabijacku vymerite alebo kontaktujte servis.

Motor po zapnuti nefunguje - uvolneny/poskodeny kabel motora, plynové péacka alebo motor: kdbel znovu pripojte alebo vymente, packu dotiahnite/vymerite, kontaktujte servis.
Neobvyklé zrychlenie alebo nizka rychlost - nizka batéria: Gplne ju nabite.

1 msas Commmal
Chybové kédy

01 - porucha Hallovho snimaca 02 - porucha plynového ovlddaca 03 - porucha TX riadiacej jednotky 04 - ochrana proti podpétiu 05 - chybajlica faza motora
06 - porucha snimaca 07 - porucha RX riadiacej jednotky 08 - prehriatie motora 30 - abnormalna komunikacia

05 Motor phase lose

3.3 Kontrola portuch a rieSenie problémov



4. Servisny spr

Zarucné zasady
Zarucné zésady
1. Pouzivajte vyrobok podla tohto nédvodu. Pri poruche spdsobenej kvalitou vyrobku spolo¢nost spini zaru¢né povinnosti podla pravnych predpisov na ochranu spotrebitela. 2. Opravy

mimo zaruky a po jej skonéeni st spoplatnené. 3. Nahradna batéria po zaruke je poskytovana za vyrobnu cenu; prislusna batéria musi byt vratena vyrobcovi kvoli bezpecnosti a ochrane
zivotného prostredia.

Rozsah a trvanie zaruky

Rozsah a trvanie zaruky

Zakladné diely: rdm 12 mesiacov; vidlica, riadidla, predstavec a sedlovka 12 mesiacov; plast 1 mesiac; sedlo, brzda, brzdovy kotl¢ a brzdova paka 3 mesiace; kluky, pedale, stojan,
blatnik, sedlova tyc, rychloupinanie, néboj, radenie, zadny prehadzovac, zotrvacnik, retaz a stredové zlozenie 6 mesiacov.

Elektrické diely: riadiaca jednotka, nabijacka, hlavné/pomocné kéble, pristroj, plynové packa, snimac kritiaceho momentu a kryt batérie 12 mesiacov; svetlomet a zadné svetlo 6
mesiacov.

Motor: jadro motora, Hallov prvok, loZisko, spojka 12 mesiacov.

Batéria: horny/dolny kryt batérie, kryt batérie a jadro motora 12 mesiacov.

Zaruka sa nevztahuje na neautorizované Upravy, poskodenie pri kolizii, prepichnuté plaste, vniknutie vody, odpojenie kdblov ani poskodenie zavinené pouzivatelom. Obmedzena
zéaruka sa nevztahuje na dalSieho vlastnika ani nadobudatela.

Poznamka: Obmedzené zéruka sa nevztahuje na dalSieho vlastnika ani na iného nadobudatela elektrického bicykla.

4.1 Popredajny servis a zaruka



4. Servisny sprievodca

Poznamky k zaruke

1. Prislusenstvo je kryté zarukou podla prislusnej zaru¢nej doby. 2. Zaru¢na doba zacina ddtumom nékupu. 3. Neautorizovana demontéz nabijacky, batérie alebo motora rusi zaruku.
4. Ostatné diely bicykla maju pri poruche kvality trojmesac¢ni zaruku. 5. Pri poruche inych dielov musi opravu vykonat profesionalny servis; bicykel nerozoberajte ani neskladajte bez
povolenia. 6. Pri oprave predlozte zarucny list, faktdru, osvedcenie o zhode a ostatné doklady. 7. Batéria m& samostatnu zaruku a vyrobca posudi jej krytie skiskou batérie.

Pouzivatel Organizécia
Meno Tel
Adresa
Datum nakupu Farba
Model bicykla Cislo faktury
Zaznam oprav
Datum Obsah opravy Pozndmky
4.2 Zarucny list a zaznam oprav




4. Servisny spr

Technické Udaje

Model vyrobku ENGWE P275 SE
Material rdmu Hlinikovy ram
Maximalne zataZenie 120KG / 265Ibs
Maximalna rychlost 25km/h

Kratiaci moment motora 40Nm
Kapacita batérie 468Wh Li-ion
Maximalny dojazd 100km / 62mile*
Rozmer plésta 27.5%1.95"

Tlak v plasti Not more than 350kPa
Nabijacka 42V 2A

Cas nabijania 6-8 hours

Stupen krytia IPX5

Hmotnost bicykla 23.6kg/51.92lbs
Max. nosnost zadného nosi¢a 25kg / 55Ibs.

*Maximalny dojazd sa meria na 1. stupni pri plnom nabiti, zatazeni 75 kg, na rovnom povrchu pri 25°C a relativnej vihkosti 70%. Skutoc¢ny vysledok sa mdze lisit podla
stupna, teploty, zataZenia, vetra, stavu cesty a dalSich faktorov.

*VSetky uvedené hmotnosti maju toleranciu +/- 3%-5%.

4.3 Technické udaje
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KEZELESI UTMUTATO

Tisztelt Felhaszndlé! A zokkenémentes hasznalat érdekében az elsé Ut elétt figyelmesen olvassa el ezt a kezelési Gtmutatét. Ismerje meg a hasznalati
elbirdsokat, a terméket és a mellékelt dokumentumokat. Ne haszndlja az elektromos kerékpart, amig nem érti a miikodését.



Biztonsagi tudnivalék

Tisztelt Felhasznaldk,
Tisztelt Felhasznald!

A kezelési Utmutaté az elektromos kerékpéar alapvetd hasznalatat és karbantartasat ismerteti. Indulds el6tt ismerje meg a teljesitményt, a funkcidkat, a biztonsagi
tudnivaldkat és a karbantartasi kovetelményeket. Kérdés esetén forduljon a hivatalos lgyfélszolgélathoz vagy kijel6lt szervizhez.

Biztonsagi tudnivalék

. Tartsa be a biztonsagi eléirdsokat, valamint az orszagos és helyi jogszabalyokat. K6zuton figyeljen és tartson biztonsagos kovetési tavolsagot.

. A kerékpart e kézikdnyv szerint haszndlja; a szabalyok be nem tartédsabdl eredé veszteségért a felhasznalé felel.

A termék nem terepkerékpar. 4. Az elsé hasznalatot forgalomtdl elzart terlileten végezze; csak a kerékpar megismerése utan kozlekedjen kézaton.

Minden Gt elétt ellendrizze a rogzitéelemeket és a sérilt alkatrészeket. Rendellenes hang esetén azonnal alljon meg és keressen szervizt.

. Ne Iépje tul a sebességhatart, és ne kozlekedjen motoros jarmivek altal hasznalt teriileteken.

. 16 év alatti személy nem hasznalhatja. Tilos az alkohol vagy drog hatdsa alatti hasznalat, valamint betegség, egyensulyzavar, tulslly vagy terhesség esetén.
Héban, esében, cslszds Gton és jegesedéskor fokozottan figyeljen.

. Sériilt toltével vagy tapkabellel ne toéltson; kozteriileten tartsa be a helyi szabalyokat.

10. Csak eredeti alkatrészt hasznéljon. 11. Atalakitast csak hivatalos szervizzel egyeztetve végezzen; az engedély nélkiili médositas karait a gyarté nem véllalja.
12. Ne toltse az akkumulatort a kerékpar lzemelése kozben vagy kockazatos korilmények kozott.

13. A sérulésveszély csokkentése érdekében tartsa be a ,Vigyazat”, ,Veszély” és ,Figyelmeztetés” jelzéseket.

CONOUTWN

 Veszély: figyelmen kiviil hagyasa személyi sérilést okozhat.
« Figyelmeztetés: figyelmen kivil hagyasa a kerékpar vagy alkatrészei sériilését okozhatja.

« Vigyazat: figyelmen kivil hagyasa kisebb sériilést vagy rendellenes miikodést okozhat.
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1. Bevezetés

-

Kezelési utmutaté

o?

Villaskulcs
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M3 M4 M5 M6

Screwdrivers

Els6 tengely !

-l

Tolté
r

—

Imbuszkulcsok

river

Csengé

.

Nyereg és nyeregcsé
Front Fe

Pedal x2

Elsé sarvédé

Vaz

1.1 A csomag tartalma




Nyereg
Nyeregcsé
Hatsé ldampa
Nyeregcsébilincs
Hatsé sarvédd
Fényvisszaverd
Hatso fék

Motor

Hatsé valté
Gumiabroncs

Lanc

1. Be-

Kormany

Korményszar

Elsé ldmpa

Akkumulator

Elsé villa

Elsé sarvédd

Elsé fék

Pedal

Hajtokar

Szelep

Lanckerék

1.2 Alkatrészek



1. Bevezetés

- T Sebesség Mértékegység

Elsé fékkar « Rasegitési fokozat * Kijelzé « Sebességfokozat-kijelzé « Hatso fékkar « Gazkar

Akkumulator toltottsége Els6 lampa
Elsé ldmpa gombja ¢ Fékapcsold
Bluetooth-kapcsolat
Tolassegéd PAS-szint
Menetadatok “Hibakéd
Menetadatok
_ Hibakod

— — | == | (TS e 0 :
o é »‘Ei ﬁ 25 P ilométeradatok

Altalédnos funkciék

1. Be-/kikapcsolas: a bekapcsolé gombot réviden 1 masodpercig nyomja; kikapcsoldshoz tartsa nyomva 3 masodpercig.

2. Rasegitési fokozat: a + és — gombbal allithaté. 3. Toldssegéd: tartsa nyomva a — gombot; a sebesség 6 km/h, felengedéskor kikapcsol.
'4. Elsé ldmpa: a + gomb nyomva tartdsadval kapcsolhaté a kijelzévilagitas és az elsé lampa.

5. Akkumuldtorszint: 6tszakaszos kijelzés; alacsony fesziiltségnél csak a kilsd keret lathaté - azonnal toltson.

8 % -100% 6 % - 80% 4 % - 60% 2 % - 30% 6% - 20% 0% - 5%

6. Hibakdd: a vezérlérendszer hibdjanal automatikusan megjelenik; a magyarazatot a 3.3 fejezet tartalmazza.

1.3 Funkcidk



Loose these

accordingly,

adjust the handlebars

to a comfortable

height O

Lazitsa meg ezeket a csavarokat, majd
allitsa kényelmes magassagba a kormanyt.

A kormany legyen kozépen és
merdleges a vaz felsé csovére.

the top tube of the
frame

2.1.1 Osszeszerelés



2. Gyors utmutato

M4 M5 10

2.1.2 Osszeszerelés - sarvédé/elsé lampa/csomagtarté



2. Gyors utmutato

Remove

2.1.3 Osszeszerelés - kerék



2. Gyors utmutato

A fehér biztonsagi jelélésnek fedve
kell maradnia

covered

Forward/backward
and angle adjustment

El6re/hatra és szog beéllitasa

2.1.4 Osszeszerelés - nyereg bedllitasa



2. Gyors utmutato

@ N
Bal és jobb oldal megkilénboztetése ) |

2.1.5 Osszeszerelés - pedal



2. Gyors utmutato -

cOngrabl ilatianel

Yourk  Gratulalunk! Kerékparjat
sSucce! sikeresen dsszeszerelte!

2.1.6 Osszeszerelés - kész allapot



2. Gyors utmutato

= o

kioldas

2.2 Az akkumulator eltavolitasa



2. Gyors u

Két toltési mod
@ Az akkumulator kézvetleniil a vazon téltheté. @ Vegye ki az akkumulatort a toltéshez (eltavolitas: 2.2).

Megjegyzés: A gyarbdl az akkumulator kis toltottséggel érkezik. Els6 hasznélat el6tt teljesen toltse fel. Csak a kerékparhoz mellékelt eredeti tolt6t hasznalja; mas tolt6 karosithatja az akkumulatort.
Lépések

1. Dugja teljesen a t6ltécsatlakozdt az akkumulator téltényilasaba, majd a haldzati dugét az aljzatba.
2. A piros jelzé a normal toltést, a z6ld jelzd a teljes feltoltést jelenti.

3. Toltési id6: kordilbelil 6-8 hours

4._EI6bb a haldzati dugdt hizza ki majd

Megjegyzés: A gyarbdl az akkumuldtor kis toltottséggel érkezik. Elsé hasznalat el6tt teljesen toltse fel. Csak a kerékparhoz mellékelt eredeti toltét haszndlja; mas tolté kérosithatja
az akkumulatort.

Lépések

1. Dugja teljesen a toltécsatlakozdt az akkumulator téltényildséba, majd a haldézati dugdt az aljzatba.

2. A piros jelzé a normadl toltést, a zold jelz6 a teljes feltdltést jelenti.

3. Toltési idd: korulbelll 6-8 hours.
4. El6bb a haldzati dugdt hizza ki, majd a toltécsatlakozdt. A vazon toltés utan zérja a porvédét; kilon toltés utdn helyezze vissza és rogzitse az akkumulatort.

Megjegyzés: A tolté nagyfesziltségu késziilék; jogosulatlan javitdsa tilos. Az akkumulatort és a toltét biztonsdgos, széraz, szell6z6 helyen, gyermekektdl és gyulékony anyagoktdl tavol tartsa. Ne

toltson kultéren.
Figyelmeztetés: Rendellenes szag vagy tilmelegedés esetén azonnal szakitsa meg a toltést és |épjen kapcsolatba az Ggyfélszolgalattal.

2.3 Toltés




2. Gyors utmutato

Hasznalat elétt az 0sszeszerelési Utmutatd szerint szerelje fel az alkatrészeket. Ellenérizze a

rogzitéket, az akkumulator toltottségét, és viseljen megfelelé védéfelszerelést.
1. Iépés: kormany és nyereg beédllitdsa

Allitsa be a vezeté magassagéhoz, és teljesen hlizza meg a nyereg gyorszaréat, illetve a kormany

csavarjait. A magassag soha ne haladja meg a biztonsagi jelolést.
2. |épés: bekapcsolds és elsé ldmpa

@ A bekapcsolé gombot 2 masodpercig nyomva kapcsolja be a kerékpart. @ A + gomb nyomva

tartdsaval kapcsolja a lampakat. @ Irényitsa az elsé ldampat az Ut el6tti tertletre.

3. 1épés: fokozat bedllitdsa

Vélasszon lizemmaodot az Gtviszonyok szerint. Az 5 rasegitési szintet a + és —
gombbal valtja. Az 1. szint sik Utra valé; meredekebb emelkedén magasabb
szintet valasszon. PAS 0 médban nincs résegités, a kerékpar hagyomanyos
kerékparként mdkaodik.

4. 1épés: indulés

Indulds elétt viseljen sisakot.

5. 1épés: fékezés

A bal fék az elsd, a jobb fék a hatséd kereket muikodteti. A lassitadst mindig a
jobb, majd a bal fékkel végezze.

Figyelmeztetés: Az elsé féket ne hasznélja hirtelen 6nmagéaban; ez
egyensulyvesztést és balesetet okozhat. A maximalis terhelés 120 kg, ezt ne
1épje tul.

2.4 Miszer beallitasa



2. Gyors utmutato -

1. |épés: Toltse le az engwe alkalmazést; keresse meg az alkalmazasboltban és telepitse.

2. |épés: Regisztraljon fidkot: adja meg a regisztracié orszagat, e-mail-cimét és jelszavat, majd kattintson a ,sign up” lehetéségre.

3. Iépés: Regisztracié utan vélassza az ,e-bike” > ,bind your bike” lehetdéséget, keresse meg a ,,p275 se” modellt, véalassza ki, majd vélassza a blue vagy grey
szint.

Step 3: after registration, enter the interface to click the bottom “e-bike” option to enter” bind your bike” , find the model” p275 se”
and click it, then select the bike color blue or grey;

PR XL RS

[

2.5 Bluetooth-kapcsolat Iépései



2. Gyors utmutato
4. 1épés: A vasarlas modjanak kivalasztdsa utan adja meg a kerékpar adatait: a fejcsén 1évé frame id-t, a felsé csé aljan Iévé bike sn-t, a nyugta képét, a
online rendelési szdmat és a rendelés datumat. Végul kattintson a ,,complete” gombra.

5. 1épés: A ,complete” utdn megjelenik a ,,connect bike” parbeszédablak. Kapcsolja be a telefon Bluetooth-at és a kijelzdt, és tartsa a telefont a kijelz6hoz a lehetd

legkbzelebb. A ,,confirm” utén a ,binding successful” Gzenet jelzi a sikeres parositast.

s | s |

Step 5: after clicking “complete” ,a “connect bike” dialog box will pop up, make sure that blue-tooth on the mobile phone and the displ
ay are both turned on, and the mobile phone is as close as possible to the display. after clicking the “confirm” button, a prompt “

binding successful” will be displayed indicating successfully binding.

2.5 Bluetooth-kapcsolat Iépései




2. Gyors utmutato

6. |épés: Keresse meg az ,engwe p275 se” Bluetooth-nevet, és a ,connect” megnyomasaval hozza létre a kapcsolatot. Kapcsolddas utén a kerékpar
alkalmazasanak kezel6fellletére jut; itt vezérelheti a PAS mdédot és az els6 1dmpat, valamint megtekintheti az idétartamot, tavolsdgot, maximalis és

atlagsebességet stb.

Evwoad = L= ca]
< Connect E-Bike
|
Please make sure the meter disclay |5 powered on
sred hwnp the pleane dises 1o the daplay (ess than
50<m
ENGWE-53 =
ENGWE P2755E connect

2.4 Bluetooth-kapcsolat Iépései



3. Karbantartas

Biztonsagi iranyelvek elektromos kerékparhoz

Ne parkolja a kerékpart elé6csarnokban, menekilési Iépcsén, folyosén vagy vészkijaratnal. Lakééplletben ne toltse és ne tarolja; toltéskor tartsa éghetd anyagoktdl tavol, és a toltés altaldban
ne legyen 12 h-nal hosszabb. Védje az elektromos alkatrészeket a viztdl; tisztitaskor ne érje viz a toltényilast, csatlakozékat és vezetékeket. A nyereg és a kormanyszar allitdsakor ne Iépje tul a
biztonsagi jel6lést. Engedély nélkil ne mddositsa és ne szerelje szét az elektromos alkatrészeket. Nedves kézzel vagy fémtarggyal ne érintse a feszlltség alatt all6 részeket. Ne tegye ki hosszu
ideig napfénynek vagy eséviharnak. A vazat semleges tisztitészeres vizzel torélje le; a belsé részeket ne mossa vizzel.

Megjegyzés: Nem szakember altali karbantartas szigortdan tilos; hiba esetén forduljon szervizhez.

Biztonsagos kozlekedés

Tartsa be a kozlekedési szabalyokat, legyen éber, alkohol fogyasztésa utédn ne vezessen, és ne engedje el a kormanyt. 16 év alatti személy nem kozlekedhet vele. Kerékparsavban haladjon,
esbben és héban lassitson, és mindig viseljen sisakot.

Indulds el6tti ellenérzés

Ellendrizze az akkumulatort és a jelzbket, az elsé és hatsé lampat, a cseng6t, a kormanyt, a nyerget, a fékeket, a gumiabroncsok nyomasat és allapotat, a kerékcsavarokat és a
pedalprizmakat.

Menet kozben / tolds és ledllités

Fokozatosan gyorsitson, megallas elétt valtson alacsonyabb fokozatba. Emelkedén tolaskor hasznalhaté a toldssegéd. Ledllitaskor sik talajon tdmassza ki, kapcsolja ki, és rendszeresen
tisztitsa.

3.1 Hasznalati tudnivalok



3. Karb

Karbantartés és onellenérzés

A kerékpart a gyarban bedllitottdk; kérdés esetén forduljon a gyartéhoz vagy szallitbhoz. Rendszeresen ellendrizze a gumiabroncsok nyomasat. Ellendrizze és allitsa a kormanyt, nyerget,
nyeregcsovet, elsé és hatsé tengelyt, kézépcsapagyat, szabadonfutét, lancot és kerekeket; a meglazult anyakat és csavarokat idében hiizza meg. Az elsé tengely, kézépcsapagy, hatsé
tengely, villanyak, pedal csapéagyait hasznélat kdzben hat havonta 3# kalciumbazist zsirral kenje; a lancot, valtokabelt és kitdmasztét korilbelll kéthavonta 30# olajjal. A kopott
fékbetétet, lancot és gumiabroncsot azonos modelll és specifikéciéju alkatrészre cserélje.

Motor karbantartasa
A motor burkolatat lezaras utan ne nyissa fel. Tartsa tisztan; idegen anyag, korroziv folyadék vagy gaz ne keriljon bele, és ne Uisse meg. Vizall6sagi fokozata ipx5. Ne mossa vizsugarral és
ne meritse vizbe; az agy kozepéig éré viz rovidzarlatot és elektromos sérlilést okozhat.

Akkumulator karbantartasa
Ne hasznalja le teljesen, és ne tarolja hosszud ideig alacsony toltottséggel. Els6 alkalommal teljesen téltse fel; alkalmanként 6-8 hours téltés ajanlott, legfeljebb 12 hours. Hosszu tarolaskor
havonta tobb mint 2 hours ideig toltse. A régi akkumulatort ne szerelje szét; a helyi kijelolt gy(jtéhelyen adja le. Ovja langtdl, héforrastdl és kozvetlen napsitéstol.

3.2 Karbantartas és onellenérzés



3. Karbantartasi évintézkedések

Altalanos hibaelharitas

Altalédnos hibaelharitas

A jarmU{ nem mUkaodik - alacsony akkumulatorszint, rossz érintkezés vagy helytelen inditas: toltse fel, tisztitsa és hlizza meg a csatlakozdkat, kapcsolja be a helyes sorrendben
(lasd 2.4).

Nem elegendd hatétav - alacsony abroncsnyomas, emelkedd, szél, gyakori fékezés, tllterhelés vagy eléregedett akkumulator: ellendrizze a szivargast és fljja fel; hasznaljon
résegitést vagy forduljon szervizhez.

Az akkumulator nem tolt - toltécsatlakozasi hiba, sérilt tolté vagy hosszas tarolds: csatlakoztassa Ujra, cserélje a toltét vagy forduljon szervizhez.
A motor bekapcsolds utdn nem mukaodik - laza/sérult motorkébel, gdzkar vagy motor: csatlakoztassa Ujra/cserélje, illetve forduljon szervizhez.
Rendellenes gyorsulds vagy alacsony sebesség - alacsony akkumulatorszint: téltse fel teljesen.

I mias Commmad

Hibakdédok
01 - Hall-hiba 02 - Gazkarhiba 03 - Vezérl TX-hiba 04 - Alulfesziltség-védelem 05 - Motorfazis hidny
06 - ErzékelShiba 07 - Vezérlé RX-hiba 08 - Motor tdlmelegedése 30 - Rendellenes kommunikécié

05 Motor phase lose

3.3 Hibavizsgalat és hibaelharitas



4. Szervizu
Jotallasi elvek

Jotallasi elvek

A terméket e kézikdnyvben leirt médon hasznalja. A termékminéség okozta teljesitményhiba esetén a vallalat a fogyasztévédelmi rendelkezések szerint teljesiti jotallasi

kotelezettségeit. A jotallason kivili, illetve lejart jotallds utani javitas dijkoteles. A j6tallasi id6n tali akkumulatorcserét a vallalat gyéri &ron biztositja; a megfelelé akkumulatort a
biztonsag és kornyezetvédelem érdekében vissza kell kiildeni a gyarténak.

Jotallasi idétartam
Jotallasi idétartam
Alapalkatrészek: vaz 12 months; villa, kormany, kormanyszar, nyeregcsé 12 months; gumiabroncs 1 month; nyereg, fék, féktarcsa, fékkar 3 months; hajtdkar, pedal, kitdmasztd,
sarvédd, nyeregcsd, gyorszar, agy, valtd, hatsé valté, szabadonfutd, lanc és kozépcsapagy 6 months.

Elektromos alkatrészek: vezériéegység, toltd, f6-/segédkabel, mlszer, gédzkar, nyomatékérzékeld, akkumuldtorburkolat 12 months; elsé és hatsé ldmpa 6 months.
Motor: motor magja, Hall-elem, csapagy, kuplung 12 months. Akkumulator: felsé/alsé fedél, akkumulatorhdz, motor magja 12 months.

Engedély nélkili médositas, Gtkozési sérilés, defekt, vizbehatolds, kabelkihtizddas és felhasznaldi sériilés nem tartozik a jotallas ala. A korlatozott jotallds nem ruhazhatd at.

Megjegyzés: A korlatozott jotéllds nem vonatkozik a kerékpar késébbi tulajdonosara vagy mas atvevdjére.

4.1 Ugyfélszolgalat és jétallas



4. Szervizutmutatoé

Jotallasi tudnivalok

1. A tartozékokra a vonatkozdé jotallasi id6 szerint érvényes a jotallas. 2. A jotallas a vasarlas napjan kezddédik. 3. A toltd, akkumuldtor vagy motor engedély nélkili szétszerelése nem
jotallasos. 4. A kerékpar mas alkatrészeire minéségi hiba esetén harom hénap jotallas vonatkozik. 5. Més alkatrész hibajat szakm(ihelynek kell javitania; engedély nélkil tilos a
kerékpar szétszerelése és Osszeszerelése. 6. Javitdshoz be kell mutatni a jotallasi jegyet, szamlat, megfelel6ségi tanusitvanyt és egyéb dokumentumokat. 7. Az akkumulatorra kilon
jotallas vonatkozik; a gyarté akkumulatorteszt alapjan hatarozza meg a fedezetet.

Felhasznald Szervezet
Név Tel
Cim
Vésarlas datuma Szin
Kerékparmodell Szédmla szama
Javitasi nyilvantartas
Datum Javités tartalma Megjegyzések
4.2 Jotallasi jegy és javitasi nyilvantartas




4. Szervizu

M(szaki adatok

Termékmodell ENGWE P275 SE

Véaz anyaga Aluminium vaz

Maximalis terhelés 120KG / 265lbs
Maximalis sebesség 25km/h

Motor nyomatéka 40Nm

Akkumulator kapacitdsa 468Wh Li-ion
Maximalis hatétav 100km / 62mile*
Gumiabroncs mérete 27.5*1.95"
Gumiabroncsnyomas Not more than 350kPa
TOIt6 42V 2A

Toltési id6 6-8 hours

Vizéllésagi fokozat IPX5

Kerékpar tomege 23.6kg/51.92Ibs

Hatsé csomagtarté max. teherbirdsa 25kg / 55Ibs.

*A maximalis hatétdv mérése 1. fokozatban, teljes toltottséggel, 75 kg terheléssel, sik fellleten, 25°C hdmérsékleten és 70% relativ paratartalom mellett tortént. A
tényleges eredmény a fokozat, h6mérséklet, terhelés, szél, Gtviszonyok és mas tényez6k miatt eltérhet.

*Minden megadott tdémeg +/- 3%-5% tliréssel értendé.

4.3 Miszaki adatok



p275 sc

MANUAL DE UTILIZARE
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]
Ol
=
I[

Stimate utilizator, fnainte de prima deplasare cititi cu atentie acest manual. Familiarizati-va cu instructiunile de utilizare, produsul si documentele
livrate. Nu utilizati bicicleta electrica inainte de a intelege functionarea acesteia.



Instructiuni de siguranta

Stimati utilizatori,

Stimati utilizatori,
Manualul descrie operarea si intretinerea de baza a bicicletei electrice. Inainte de utilizare familiarizati-va cu performantele, functiile, instructiunile de siguranta si
cerintele de intretinere. Pentru intrebari, contactati in timp util serviciul post-vanzare oficial sau un centru autorizat.

Instructiuni de siguranta

. Respectati instructiunile de siguranta si toate reglementarile nationale si locale. Pe drumurile publice circulati atent si pastrati distanta de siguranta.

. Utilizati bicicleta conform manualului; utilizatorul raspunde pentru pierderile provocate de nerespectarea instructiunilor.

. Produsul nu este destinat terenului accidentat. 4. Prima deplasare se face intr-o zona fara trafic; circulati pe drumuri publice numai dupa ce v-ati familiarizat cu bicicleta.

. Inainte de fiecare deplasare verificati elementele de fixare si piesele deteriorate. La zgomote anormale opriti imediat si solicitati service.

. Nu depasiti limita de viteza si nu circulati in zone cu vehicule motorizate.

. Persoanele sub 16 ani nu au voie sa utilizeze produsul. Este interzisa utilizarea sub influenta alcoolului sau drogurilor, in caz de boald, tulburari de echilibru, greutate excesiva sau
sarcina.

8. Procedati cu prudenta pe zapada, ploaie, carosabil alunecos si gheata.

9. Nu incarcati cu incarcator sau cablu deteriorat; in zone publice respectati reglementarile locale.

10. Utilizati exclusiv piese originale. 11. Consultati service-ul autorizat inainte de modificari; producatorul nu raspunde pentru daune sau vatamari dupa modificari neautorizate.
12. Nu incarcati bateria cand bicicleta functioneaza sau in conditii riscante.

13. Pentru reducerea riscului de vatamare, respectati toate avertismentele ,Atentie”, ,Pericol” si ,Avertizare”.

NOUWNRE

« Pericol: ignorarea poate provoca vatamari corporale.
 Avertizare: ignorarea poate deteriora bicicleta sau componentele sale.

« Atentie: ignorarea poate provoca daune minore ori functionare anormala.




1. Introducere

1.1 Continutul pachetului
1.2 Componente

1.3 Functii

2. Ghid rapid

2.1 Montaj

2.2 Demontarea bateriei
2.3 incarcare

2.4 Setarea afisajului
2.5 Pasi de conectare
Bluetooth

3. intretinere

3.1 Instructiuni de utilizare
3.2 intretinere si
autoverificare

3.3 Depanare

4. Ghid de service

4.1 Service post-vanzare si
garantie

4.2 Certificat de garantie si
evidenta reparatiilor

4.3 Parametrii produsului



1. Introducere

Manual

oo e

incarcator
er

u? M

Cheie fixa Chei imbus

river

JJJJ

M3 M4 M5 M6

Screwdrivers

Sa si tija de sa Aparatoare fata
Front Fe
lr“ﬁ ﬁ"ﬂﬂr
V%
= -
1 r-ﬂ 39
Pedale x2 Cadru
1e Body

1.1 Continutul pachetului



Sa

Tija de sa
Lumina spate
Colier tija de sa
Aparatoare spate
Reflector

Fréna spate
Motor

Deraior spate

Anvelopa

Lant

Ghidon

Pipa

Far

Baterie

Furca fata

Aparatoare fata

Frana fata

Pedala

Brat pedalier

Valva

Foaie angrenaj

1.2 Componente



1. Introducere

Maneta frana fata « Nivel de asistenta * Afisaj * Indicator treapta * Maneta frana spate
Acceleratie Nivel baterie

Buton far « intrerupator de alimentare Conexiune Bluetooth

Asistenta la mers

Informatii deplasare
Informatii deplasare

& | & B IR
Descrierea functiilor comune
1. Pornire/oprire: apasati scurt butonul de alimentare timp de 1 secunda; pentru oprire tineti-l apasat 3 secunde.
2. Nivelul de asistenta se regleaza cu + si —. 3. Modul de asistenta la mers: tineti apasat —; viteza este 6 km/h, iar la eliberare
'a. Far: tineti apasat + pentru pornirea/opririrea iluminarii afisajului si a farului.
5. Nivel baterie: indicator cu cinci segmente; la subtensiune se afiseaza doar conturul exterior - incarcati imediat.
8 % -100% 6 % - 80% 4 % - 60% 2 % - 30% 6% - 20% 0% - 5%
6. Cod de eroare: la o defectiune a sistemului de control se afiseaza automat; definitiile sunt in sectiunea 3.3.

Viteza Unitate

Nivel PAS

“Cod eroare

_ Cod eroare

8informatii kilometraj

modul se opreste.

1.3 Functii




Slabiti aceste suruburi si reglati ghidonul la o

inaltime confortabila. Ghidonul trebuie centrat si

perpendicular pe tubul superior al
Loose these : ' @ cadrului.
accordingly,
adjust the handlebars

e WMé to a comfortable o the top tube of the
height frame

2.1.1 Montaj



2. Ghid rapid

M4 M5 10

2.1.2 Montaj - aparatoare/far/portbagaj



2. Ghid rapid

Remove

2.1.3 Montaj - roata



2. Ghid rapid

Marcajul alb de siguranta trebuie sa
ramana acoperit

covered

Forward/backward
and angle adjustment

Reglare inainte/inapoi si unghi

2.1.4 Montaj - reglarea seii



2. Ghid rapid

r' M
Identificarea partii stangi si drepte .
—r,

2.1.5 Montaj - pedala



2. Ghid rapid

cOngrabl ilatianel

Yourk  Eejicitarit Bicicleta a fost
succe: asamblata cu succes!

2.1.6 Montaj - rezultat final



2. Ghid rapid

2.2 Demontarea bateriei



Doua moduri de incarcare
@ Incarcati bateria direct pe cadru. @ Scoateti bateria pentru incarcare (metoda de scoatere: 2.2).

Not&: Bateria are o mica incarcare la livrare. incarcati-o complet inainte de prima utilizare. Folositi numai incarcatorul original furnizat cu bicicleta; incarcatoarele neoriginale pot deteriora bateria.

Pasi
1. Introduceti complet conectorul incarcatorului in portul bateriei, apoi stecherul in priza.
2. Indicatorul rosu arata incarcare normala, iar cel verde bateria complet incarcata.

3. Timp de incarcare: aproximativ 6-8 hours.
4. Scoateti intai stecherul din priza si apoi conectorul din baterie. La incarcarea pe cadru inchideti capacul antipraf: |a incarcarea separata introduceti bateria la loc si fixati-o.

Not&: Bateria are o mic& incarcare la livrare. Incarcati-o complet inainte de prima utilizare. Folositi numai incarc&torul original furnizat cu bicicleta; incarcitoarele neoriginale pot

deteriora bateria.

Pasi

1. Introduceti complet conectorul incarcatorului in portul bateriei, apoi stecherul in priza.
2. Indicatorul rosu arata incarcare normald, iar cel verde bateria complet incarcata.

3. Timp de incércare: aproximativ 6-8 hours.
4. Scoateti intai stecherul din priza si apoi conectorul din baterie. La incarcarea pe cadru inchideti capacul antipraf; la incarcarea separata introduceti bateria la loc si fixati-o.

Not&: Incarcatorul este un dispozitiv de inalta tensiune; reparatiile neautorizate sunt interzise. P&strati bateria si incarctorul intr-un loc uscat, ventilat, departe de copii si materiale inflamabile.

Nu incarcati in aer liber.
Avertizare: Daca apare miros neobisnuit sau bateria/incarcatorul se incalzeste excesiv, opriti imediat incarcarea si contactati service-ul post-vanzare.

2.3 incarcare
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Inainte de utilizare montati corect componentele conform ghidului. Verificati elementele de fixare,
fncarcarea bateriei si folositi echipament de protectie adecvat.

Pasul 1: reglarea ghidonului si a seii

Reglati pentru inaltimea utilizatorului si strangeti complet prinderea rapida a seii si suruburile

ghidonului. Nu depasiti niciodata marcajul de siguranta.

Pasul 2: pornirea si farul

@ Apasati butonul de alimentare timp de 2 secunde. @ Tineti apasat + pentru lumini. ® Reglati

farul pentru a lumina drumul din fata.

Pasul 3: reglarea nivelului

Alegeti modul in functie de conditii. Bicicleta are 5 niveluri de asistenta,
schimbate cu + si —. Nivelul 1 este pentru drum drept; la panta selectati un
nivel mai mare. in modul PAS 0 nu exista asistentd, iar bicicleta functioneaza
ca una obisnuita.

Pasul 4: pornirea deplasarii

Purtati casca Tnainte de deplasare.

Pasul 5: franarea

Frana stanga controleaza roata fata, cea dreapta roata spate. Aplicati
intotdeauna intai frana dreapta si apoi pe cea stanga pentru oprire lina.
Avertizare: Nu actionati brusc numai fréna fata; se poate pierde echilibrul si se
poate produce un accident. Sarcina maxima este 120 kg; nu depasiti limita.

2.4 Setarea afisajului
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Pasul 1: Descarcati aplicatia engwe din magazinul de aplicatii.

Pasul 2: inregistrati un cont: completati tara de inregistrare, adresa de e-mail si parola, apoi selectati ,sign up”.

Pasul 3: Dupa inregistrare selectati ,,e-bike” > ,,bind your bike”, gasiti modelul ,p275 se”, selectati-| si alegeti culoarea blue sau grey.

Step 3: after registration, enter the interface to click the bottom “e-bike” option to enter” bind your bike” , find the model” p275 se”
and click it, then select the bike color blue or grey;

PR XL RS

[

2.5 Pasi de conectare Bluetooth
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Pasul 4: Dupa alegerea modalitatii de cumparare completati informatiile bicicletei: frame id de pe tubul frontal, bike sn de sub tubul superior, fotografia
numarul comenzii online engwe si data comenzii. La final selectati ,complete”.

Pasul 5: Dupéa ,complete” apare fereastra ,,connect bike”. Asigurati-va ca Bluetooth-ul telefonului si afisajul sunt pornite si tineti telefonul cat mai aproape de
afisaj. Dupa ,confirm”, mesajul , binding successful” confirma asocierea.

s | s |

Step 5: after clicking “complete” ,a “connect bike” dialog box will pop up, make sure that blue-tooth on the mobile phone and the displ
ay are both turned on, and the mobile phone is as close as possible to the display. after clicking the “confirm” button, a prompt “

binding successful” will be displayed indicating successfully binding.

2.5 Pasi de conectare Bluetooth
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Pasul 6: Gasiti numele Bluetooth ,,engwe p275 se” si selectati ,connect”. Dupa conectare intrati in interfata aplicatiei bicicletei; puteti controla modul PAS™S )
precum si consulta durata, distanta, viteza maxima, viteza medie etc.

Evwoad B al 0D
< Connect E-Bike

]
Plaase make sure the meter dinplay 15 powered on
sl hirops e pvane chow 1 Ko diaplay (s than
S0cm
ENGWE-53 [: ect
ENGWE P2755E connect

2.4 Pasi de conectare Bluetooth



3. intretinere

Instructiuni de siguranta pentru bicicleta electrica
Nu parcati bicicleta in holuri, pe scari de evacuare, coridoare sau la iesiri de urgenta. Nu o incarcati si nu o parcati in cladiri rezidentiale; tineti-o departe de combustibile si nu incarcati, in
general, mai mult de 12 h. Protejati componentele electrice de apa; la curatare evitati apa in portul de incarcare, conectori si cablaje. Nu depasiti marcajele de siguranta la reglarea seii si pipei.

Nu modificati si nu demontati componentele electrice fara autorizare. Nu atingeti partile sub tensiune cu mainile ude sau obiecte metalice. Evitati expunerea indelungata la soare si furtuna.
Stergeti cadrul cu apa si detergent neutru, fara a spala cu apa piesele interne.

Notéa: intretinerea de catre persoane necalificate este strict interzisa; in caz de defectiune contactati un service.

Conduceti in siguranta

Respectati regulile de trafic, fiti vigilent, nu conduceti dupa consumul de alcool si nu luati mainile de pe ghidon. Persoanele sub 16 ani nu au voie sa circule. Mergeti pe banda pentru biciclete,
reduceti viteza pe ploaie si zapada si purtati intotdeauna casca.

Verificare inainte de deplasare

Verificati bateria si indicatorii, luminile fatd/spate, soneria, ghidonul, saua, franele, presiunea si starea anvelopelor, suruburile rotilor si reflectoarele pedalelor.

in timpul mersului / impingere si oprire

Accelerati treptat si selectati o treapta inferioara inainte de oprire. La impingere in panta se poate utiliza asistenta la mers. La oprire puneti cricul pe teren plan, opriti bicicleta si curatati-o
regulat.

3.1 Instructiuni de utilizare
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intretinerea si autoverificarea bicicletei

Bicicleta a fost reglata la fabrica; pentru intrebari contactati producatorul sau furnizorul. Verificati regulat presiunea anvelopelor. Controlati ghidonul, saua, tija de sa, axele, butucul
pedalier, pinionul, lantul si rotile; strangeti la timp piulitele si suruburile slabite. Lubrifiati |a fiecare sase luni rulmentii axei fata, butucului pedalier, axei spate, cuvetei furcii si pedalelor cu
unsoare pe baza de calciu 3#; ungeti lantul, cablul deraiorului si cricul aproximativ la doua luni cu ulei 30#. inlocuiti placutele de frana, lantul si anvelopele uzate cu piese de acelasi model
si specificatie.

intretinerea motorului
Nu deschideti carcasa motorului dupa etansare. Pastrati motorul curat, ferit de corpuri stréine, lichide corozive si lovituri. Gradul de protectie este ipx5. Nu il spalati cu jet de apa si nu il
scufundati; apa pana la centrul butucului poate produce scurtcircuit si deteriorarea componentelor electrice.

intretinerea bateriei
Nu pastrati bateria mult timp descarcata. La prima utilizare incércati complet; se recomanda 6-8 hours de incarcare, maximum 12 hours. in perioade lungi fara utilizare incarcati-o mai mult
de 2 hours in fiecare luna. Nu demontati bateria veche; predati-o intr-un punct de colectare autorizat. Feriti-o de foc, temperaturi ridicate si soare direct.

3.2 intretinere si autoverificare



3. Precautii de intretinere

Depanare generala

Depanare generala
Bicicleta nu functioneaza - baterie slaba, contact prost sau ordine incorecta de pornire: incarcati bateria, curatati si strangeti conectorii, porniti in ordinea corecta (consultati 2.4).

Autonomie insuficientd - presiune redusa, urcare, vant, franari dese, supraincédrcare sau baterie imbatranita: verificati pierderile de aer si umflati anvelopele; folositi asistenta

sau contactati service-ul.
Bateria nu se incarca - conexiune slabd, incarcator deteriorat sau depozitare indelungata: reconectati, inlocuiti incarcatorul sau contactati service-ul.

Motorul nu functioneaza dupa pornire - cablu motor, acceleratie sau motor slabit/deteriorat: reconectati/inlocuiti si contactati service-ul.
Acceleratie anormala sau viteza redusa - baterie slaba: incarcati complet.

I mias Commmad

Coduri de eroare
01 - defectiune Hall 02 - defectiune acceleratie 03 - defectiune TX controler 04 - protectie subtensiune 05 - lipsa faza motor

06 - defectiune senzor 07 - defectiune RX controler 08 - supraincalzire motor 30 - comunicare anormala

05 Motor phase lose

3.3 Verificarea defectiunilor si depanare
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Principii de garantie

Principii de garantie

Utilizati produsul conform acestui manual. Pentru defectiuni de performanta cauzate de calitatea produsului, compania fisi indeplineste obligatiile de garantie conform legislatiei privind
protectia consumatorului. Reparatiile din afara garantiei sau dupa expirarea ei se platesc. Pentru inlocuirea bateriei dupa garantie, compania o furnizeaza la pret de fabrica; bateria
corespunzatoare trebuie returnata producatorului pentru siguranta si protectia mediului.

Acoperirea si durata garantiei

Acoperirea si durata garantiei

Piese de baza: cadru 12 months; furca, ghidon, pip3, tija de sa 12 months; anvelopa 1 month; sa, frana, disc de frana, maneta de frana 3 months; brat pedalier, pedala, cric,
aparatoare, tija de sa, prindere rapida, butuc, schimbator, deraior spate, pinion, lant si butuc pedalier 6 months.

Piese electrice: unitate de control, incarcator, cabluri principale/auxiliare, afisaj, acceleratie, senzor de cuplu, capac baterie 12 months; far si lumina spate 6 months.

Motor: miez motor, element Hall, rulment, ambreiaj 12 months. Baterie: capac superior/inferior, carcasa baterie, miez motor 12 months.

Modificarile neautorizate, daunele de coliziune, perforarile, patrunderea apei, deconectarea cablurilor si daunele provocate de utilizator nu sunt acoperite. Garantia limitata nu se
transfera unui proprietar ulterior.

Nota: garantia limitatd nu se aplica proprietarului ulterior sau altui dobanditor al bicicletei electrice.

4.1 Service post-vanzare si garantie
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Note privind garantia

1. Accesoriile sunt acoperite conform perioadei de garantie aplicabile. 2. Perioada incepe la data achizitiei. 3. Demontarea neautorizata a incarcatorului, bateriei sau motorului nu
este acoperita. 4. Alte piese ale bicicletei au o garantie de trei luni pentru defecte de calitate. 5. Reparatiile trebuie facute intr-un service profesionist; este interzisa
demontarea/asamblarea fara autorizare. 6. Pentru reparatie trebuie prezentate certificatul de garantie, factura, certificatul de conformitate si documentele relevante. 7. Bateria are
garantie separata; producatorul determina acoperirea pe baza testului bateriei.

Certificat de garantie

Utilizator Organizatie
Nume Tel
Adresa
Data achizitiei Culoare
Model bicicleta Numar factura
Evidenta reparatiilor
Data Continut reparatie Observatii
4.2 Certificat de garantie si evidenta reparatiilor




4. Ghid de

Parametrii produsului

Model produs ENGWE P275 SE

Material cadru Cadru din aluminiu
Sarcind maxima 120KG / 265Ibs

Vitezd maxima 25km/h

Cuplu motor 40Nm

Capacitate baterie 468Wh Li-ion
Autonomie maxima 100km / 62mile*
Dimensiune anvelopa 27.5%1.95"
Presiune anvelopa Not more than 350kPa
Incarcator 42V 2A

Timp de incarcare 6-8 hours

Grad de protectie la apa IPX5

Greutate bicicleta 23.6kg/51.92Ibs
Capacitate max. portbagaj spate 25kg / 55Ibs.

*Autonomia maxima este masurata in treapta 1, cu incarcare completa si sarcina de 75 kg, pe suprafata plana, la 25°C si umiditate relativa 70%. Rezultatele pot varia in
functie de treapta, temperatura, sarcina, vant, conditiile drumului si alti factori.

*Toate valorile de masa au tolerantd +/- 3%-5%.

4.3 Parametrii produsului



p275 se
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Véazeny uzivateli, pred prvnf jizdou si peclivé prectéte tento nédvod. Seznamte se s pokyny k pouzivani, vyrobkem a prilozenymi dokumenty. Elektrické
kolo nepouzivejte, dokud neporozumite jeho funkci.



Bezpecnostni pokyny

Vazeni uzivatelé,

Vazeni uZivatelé,

Tento ndvod popisuje zékladni ovladani a Udrzbu elektrického kola. Pred jizdou se seznamte s jeho vlastnostmi, funkcemi, bezpecnostnimi pokyny a pozadavky na Gdrzbu.
V pfipadé dotaz{l se obratte na oficidlni poprodejni servis nebo autorizované servisni stfedisko.

Bezpecnostni pokyny

. Dodrzujte bezpecnostni pokyny a véechny statni i mistni predpisy. Na verejnych komunikacich jezdéte pozorné a udrzujte bezpecny odstup.

. Kolo pouZivejte podle tohoto ndvodu; za skody zplsobené nedodrzenim pokynl odpovida uzivatel.

Vyrobek neni urcen pro jizdu v terénu. 4. Prvni jizdu provedte na misté bez dopravy; na verejné silnice vyjedte az po seznameni s kolem.

Pred kazdou jizdou zkontrolujte upevnovaci prvky a poskozené dily. Pri neobvyklém hluku kolo ihned zastavte a vyhledejte servis.

. Neprekracujte rychlostni limit a nejezdéte v prostorach s motorovymi vozidly.

. Osoby mladsi 16 let nesméji vyrobek pouzivat. Je zakdzano pouziti pod vlivem alkoholu nebo drog, pfi nemoci, poruse rovnovahy, nadmérné hmotnosti nebo v téhotenstvi.
. Dbejte zvysené opatrnosti na snéhu, v desti, na kluzké vozovce a pri ndmraze.

. Kolo nenabijejte s poskozenou nabije¢kou nebo napéajecim kabelem; na verejnych mistech dodrzujte mistni predpisy.

10. Pouzivejte pouze originalni dily. 11. Upravy konzultujte s autorizovanym servisem; vyrobce neodpovida za $kody ani zranéni po neautorizovanych Gpravach.
12. Baterii nenabijejte za provozu kola ani v rizikovych podminkach.

13. Ke snizeni rizika zranéni dodrzujte upozornéni ,Pozor”, ,Nebezpeci“ a ,Varovani“.

CONOUTWN

 Nebezpeci: Ignorovani mdze zpisobit zranéni osob.
« Varovani: Ignorovéani méze poskodit kolo nebo jeho soucasti.

« Pozor: Ignorovani mdze vést k mensimu poskozeni ¢ neobvyklé funkci.
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1. Uvod

Navod Pfedni osa !

o e

Nabijecka
! er Sedlo a sedlovka Piedni blatnik
Front Fe

o? — (s,

Kli¢ Imbusové klice

river
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N3 Wb, MO s Pedaly x2 Ram

Screwdrivers

1.1 Obsah baleni



Sedlo

Sedlovka

Zadni svétlo
Objimka sedlovky
Zadni blatnik
Odrazka

Zadni brzda

Motor

Zadni prehazovacka

PI&st

Riditka

Predstavec

Svétlomet

Baterie

Predni vidlice

Predni blatnik

Predni brzda

Pedal

Klika

Ventilek

Prevodnik

1.2 Soucasti



1. Uvod

- t_a Rychlost

P&ka predni brzdy  Uroven asistence ¢ Displej « Ukazatel pfevodu * Paka zadni brzdy * Plynovéa
packa Kapacita baterie

Tlacitko svétlometu * Hlavni vypinac Pfipojeni Bluetooth

Asistence pii vedeni

Informace o jizdé
Informace o jizdé

. 771 | X | Co, ME A -
é »‘Ei ﬁ 2, P nformace o kilometrech

Popis béznych funkci

1. Zapnuti/vypnuti: kratce stisknéte tlac¢itko napdjeni na 1 sekundu; pro vypnuti je podrzte 3 sekundy.

2. Uroven asistence nastavite tla¢itky + a —. 3. ReZim asistence pfi vedeni: podrzte tlacitko —; rychlost je 6 km/h, uvoln&nim se rezim ukon&i.
'a. svétlomet: podrzenim tlacitka + zapnete/vypnete osvétleni displeje a svétlomet.

5. Stav baterie: pétistupfiovy ukazatel; pfi podpéti se zobrazuje jen vnéjsi obrys - baterii ihned nabijte.

8 % -100% 6 % - 80% 4 % - 60% 2 % - 30% 6% - 20% 0% - 5%

6. Chybovy kéd: pri poruse fidiciho systému se automaticky zobrazi; vysvétleni je v ¢asti 3.3.

Jednotka

Svétlomet

Urovei PAS

“Chybovy kéd

_ Chybovy kéd

1.3 Funkce
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Povolte tyto Srouby a nastavte fiditka do
pohodIné vysky.

Loose these

accordingly,

adjust the handlebars

to a comfortable

height o

Riditka musi byt vycentrovana a
kolma k horni trubce rému.

the top tube of the
frame

2.1.1 Montaz




2. Rychly priavodce

M4 M5 10

2.1.2 Montaz - blatnik/svétlomet/nosic



y pruvodce

2. Rychl

Remove

2.1.3 Montaz - kolo



2. Rychly priavodce

Bild bezpecnostni znacka musi
zlstat zakryta

covered

Forward/backward
and angle adjustment

Nastaveni dopredu/dozadu a Uhlu

2.1.4 Montaz - nastaveni sedla



2. Rychly priavodce

r' M
RozliSeni levé a pravé strany .
T,

2.1.5 Montaz - pedal



2. Rychly priavodce -

cOngrabl ilatianel

Yourk  Gratulujeme! Vage kolo bylo
succe! (spésné smontovano!

2.1.6 Montaz - vysledny stav



2. Rychly priavodce

2.2 Vyjmuti baterie
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Dva zpUsoby nabijeni
@ Nabijejte baterii pfimo v ramu. @ Vyjméte baterii a nabijejte ji samostatné (postup vyjmuti: 2.2).

Poznamka: Baterie je pfi dodani ¢aste¢né nabitd. Pied prvnim pouzitim ji pIné nabijte. PouzZivejte pouze originalni nabije¢ku dodanou s kolem; neoriginalni nabije¢ka miize baterii poskodit.
Postup

1. Konektor nabije¢ky zcela zasurte do nabijeciho portu baterie, poté zasunte sitovou zastréku do zasuvky.
2. Cerveny indikator znamena normalni nabijeni; zeleny znamena piné nabitou baterii.

3. Doba nabfjent: pfiblizné 6-8 hours.

4. Nejprve vytahnéte sitovou zéstréku

Poznémka: Baterie je pfi dodani ¢aste¢né nabita. Pfed prvnim pouzitim ji pIné nabijte. Pouzivejte pouze originalni nabije¢ku dodanou s kolem; neoriginalni nabije¢ka maze baterii
poskodit.

Postup
1. Konektor nabijecky zcela zasunte do nabijeciho portu baterie, poté zasunte sitovou zastr¢ku do zasuvky.

2. Cerveny indikator znamena normalni nabijeni; zeleny znamena plné nabitou baterii.
3. Doba nabijeni: priblizné 6-8 hours.
4. Nejprve vytahnéte sitovou zastrcku, potom konektor od baterie. PFi nabijeni v rdmu uzavrete krytku portu; pfi samostatném nabijeni baterii vioZte zpét a zajistéte.

Varovani: Pfi neobvyklém zépachu nebo nadmérném zahréti baterie ¢i nabfje¢ky nabijeni ihned ukoncete a kontaktujte poprodejni servis.

2.3 Nabijeni



2. Rychly priavodce

Pred pouzitim kola spravné namontujte dily podle ndvodu. Zkontrolujte upeviovaci prvky,
dostatecné nabiti baterie a pouzivejte vhodné ochranné prostredky.

Krok 1: nastaveni riditek a sedla

Nastavte je podle vysky jezdce a pIné utdhnéte rychloupinani sedla i Srouby riditek. Vyska nesmi

nikdy prekrocit bezpec¢nostni znacku.
Krok 2: zapnuti a svétlomet

@ Stisknutim tlacitka napajeni na 2 sekundy kolo zapnete. @ Podrzenim tlacitka + zapnete svétla.

® Nastavte svétlomet tak, aby osvétloval prostor pred kolem.

Krok 3: nastaven{ Grovné

Zvolte rezim podle podminek. Kolo méa 5 Urovni asistence, které ménite
tla¢itky + a —. Uroven 1 je vhodnd pro rovinu; pfi vétsim stoupani zvolte vys$si
uroven. V rezimu PAS 0 asistence nefunguje a kolo se pouziva jako bézné
jizdni kolo.

Krok 4: zahdjeni jizdy

Pred jizdou si nasadte prilbu.

Krok 5: brzdénfi

Leva brzda ovlada predni kolo, prava zadni. VZdy nejprve pouZijte pravou a
potom levou brzdu, abyste plynule zpomalili a zastavili.

Varovani: Pfedni brzdu nepouzivejte ndhle samostatné; m@ze dojit ke ztraté
rovnovahy a nehodé. Maximalni zatizeni je 120 kg; tento limit neprekracuijte.

2.4 Nastaveni pfristroje



2. Rychly priavodce -

Krok 1: Stdhnéte aplikaci engwe z obchodu s aplikacemi.

Krok 2: Zaregistrujte Gcet: vypliite zemi registrace, e-mailovou adresu a heslo a zvolte ,sign up“.

Krok 3: Po registraci v rozhrani vyberte ,e-bike” > ,bind your bike”, najdéte model ,p275 se“, vyberte jej a zvolte barvu blue nebo grey.

Step 3: after registration, enter the interface to click the bottom “e-bike” option to enter” bind your bike” , find the model” p275 se”
and click it, then select the bike color blue or grey;

P2 388 EEE

2.5 Kroky pripojeni Bluetooth



2. Rychly priavodce
Krok 4: Po zvoleni zplsobu nakupu vypliite idaje o kole: frame id na hlavové trubce, bike sn na spodni strané horni trubky, fotografii i¢tenky, ¢islo onlin
objedndvky engwe a datum objednavky. Nakonec zvolte ,,complete”.

Krok 5: Po zvoleni ,,complete” se zobrazi dialog ,connect bike“. Zkontrolujte, zda jsou Bluetooth telefonu i displej zapnuté, a telefon drzte co nejblize displeji. Po

stisknuti ,confirm“ zprava ,.binding successful” potvrdi sparovani.

s | s |

Step 5: after clicking “complete” ,a “connect bike” dialog box will pop up, make sure that blue-tooth on the mobile phone and the displ
ay are both turned on, and the mobile phone is as close as possible to the display. after clicking the “confirm” button, a prompt “

binding successful” will be displayed indicating successfully binding.

2.5 Kroky pripojeni Bluetooth




2. Rychly priavodce

Krok 6: Vyhledejte ndzev Bluetooth ,engwe p275 se” a kliknutim na ,,connect” vytvorte spojeni. Po pfipojeni vstoupite do rozhrani aplikace kola; mizete
rezim PAS a svétlomet a zjistit dobu, vzdalenost, maximaini rychlost, prdmérnou rychlost atd.

Evwoad B al 0D
< Connect E-Bike

]
Plaase make sure the meter dinplay 15 powered on
sl hirops e pvane chow 1 Ko diaplay (s than
S0cm
ENGWE-53 [: ect
ENGWE P2755E connect

2.4 Kroky pripojeni Bluetooth



3. Udrzba

Bezpecnostni pokyny pro elektrické kolo

Kolo neparkujte ve vstupni hale, na Gnikovych schodech, chodbach ani u nouzovych vychod(. V obytné budové jej nenabijejte ani neparkujte; pfi nabijeni jej drzte mimo hoflaviny a obvykle
nenabijejte déle nez 12 h. Chrarite elektrické soucésti pred vodou; pfi ¢isténi nesmi voda vniknout do nabijeciho portu, konektor(i a kabeldZe. Pfi nastavovani sedla a predstavce neprekracujte

bezpeénostni stupnici. Bez povoleni kolo neupravujte ani nerozebirejte elektrické souc¢asti. Zivych ¢asti se nedotykejte mokryma rukama ani kovovymi pfedméty. Nevystavujte kolo dlouho
slunci ani bource. Ram otirejte vodou s neutralnim cisticim prostredkem; vnitini ¢asti nemyjte vodou.

Poznédmka: Udrzba neodborniky je prisné zakdzana; pfi poruse kontaktujte servis.

Jezdéte bezpecné

Dodrzujte dopravni predpisy, budte ostraziti, nejezdéte po alkoholu a nepoustéjte fiditka. Osoby mladsi 16 let nesméji jezdit. Jezdéte v cyklopruhu, v desti a snéhu zpomalte a vzdy pouZivejte
pfilbu.
Kontrola pred jizdou

Zkontrolujte baterii a indikatory, predni a zadni svétlo, zvonek, fiditka, sedlo, brzdy, tlak a stav plastd, Srouby kol a odrazky pedald.
Béhem jizdy / vedeni a odstavenf

Rozjizdéjte se plynule, pred zastavenim zaradte nizsi prevod. Pfi tlaceni do kopce Ize pouzit rezim vedeni. PFi odstaveni pouzijte stojan na rovném povrchu, kolo vypnéte a pravidelné Cistéte.

3.1 Pokyny k provozu



3.

Udrzba a vlastni kontrola kola

Kolo bylo sefizeno ve vyrobé; v piipadé dotaz kontaktujte vyrobce nebo dodavatele. Pravidelné kontrolujte tlak v plastich. Kontrolujte a sefizujte fiditka, sedlo, sedlovku, osy, stfedové
slozeni, volnobé&zku, fetéz a kola; povolené matice a $rouby véas utdhnéte. Loziska pfedni osy, stfedového slozeni, zadni osy, hlavového slozeni a pedalli mazte mazivem na bazi véapniku
3# kazdych Sest mésicl; retéz, lanko prehazovacky a stojan olejem 30# pfiblizné kazdé dva mésice. Opotiebené brzdové desticky, fetéz a plasté nahradte dily stejného modelu a
specifikace.

Udrzba motoru
Po utésnéni kryt motoru neotvirejte. Udrzujte motor Cisty, chrante jej pred cizimi latkami, korozivni kapalinou a narazy. Kryti motoru je ipx5. Neoplachuijte jej proudem vody ani jej
neponofujte; voda po stied naboje mize zplsobit zkrat a poskodit elektrické soucasti.

Udrzba baterie
Neskladujte baterii dlouhodobé vybitou. Pri prvnim pouziti ji pIné nabijte; doporucené nabijeni je 6-8 hours, nejvyse 12 hours. Pfi dlouhodobém nepouzivani ji kazdy mésic nabijejte déle nez
2 hours. Starou baterii nerozebirejte; odevzdejte ji na ur¢eném sbérném misté. Chrante ji pfed ohném, vysokou teplotou a pfimym sluncem.

3.2 Udrzba a vlastni kontrola



3. Bezpecnostni opatieni pro udrzbu

Obecné Feseni problému

Obecné feseni probléma

Kolo nefunguje - nizka baterie, Spatny kontakt nebo nespravné poradi zapnuti: nabijte baterii, vycistéte a utdhnéte konektory, zapnéte ve spravném poradi (viz 2.4).
Nedostatec¢ny dojezd - nizky tlak, stoupani, vitr, ¢asté brzdéni, pretizeni nebo stard baterie: zkontrolujte Unik vzduchu a plasté nahustéte; jezdéte s asistenci nebo kontaktujte
servis.

Baterie se nenabiji - Spatné spojeni nabijecky, poskozena nabijecka nebo dlouhé skladovani: znovu pripojte, vyménte nabijecku nebo kontaktujte servis.
Motor po zapnuti nefunguje - uvolnény/poskozeny kabel motoru, plynové packa nebo motor: znovu pripojte/vymérite a kontaktujte servis.
Neobvyklé zrychleni nebo nizka rychlost - nizka baterie: plné nabijte.

1 msas Commmal
Chybové kédy

01 - porucha Hallova snimace 02 - porucha plynové packy 03 - porucha TX ridici jednotky 04 - ochrana proti podpéti 05 - chybéjici faze motoru
06 - porucha snimace 07 - porucha RX ridici jednotky 08 - prehrati motoru 30 - abnormalni komunikace

05 Motor phase lose

3.3 Kontrola zavad a metody feSeni problému



4. Servisni p

Zarucni zasady

Zarucni zésady

Vyrobek pouzivejte podle tohoto ndvodu. Pfi poruse vykonu zplsobené kvalitou vyrobku spole¢nost splni zaruéni povinnosti podle predpist na ochranu spotiebitele. Opravy mimo zaruku
a po jejim skonceni jsou zpoplatnény. Nahradni baterii po zéruce spole¢nost poskytne za vyrobni cenu; pfislusna baterie musi byt kvili bezpe¢nosti a ochrané Zivotniho prostiedi vracena
vyrobci.

Rozsah a doba zaruky

Rozsah a doba zaruky

Zakladni dily: rdm 12 months; vidlice, fiditka, predstavec, sedlovka 12 months; plast 1 month; sedlo, brzda, brzdovy kotou¢, brzdova paka 3 months; kliky, pedal, stojan, blatnik,
sedlova ty¢, rychloupindk, néboj, fazeni, zadni prehazovacka, volnobézka, retéz a stredové sloZzeni 6 months.

Elektrické dily: Fidici jednotka, nabijecka, hlavni/pomocné kabely, pfistroj, plynova packa, snimac tocivého momentu, kryt baterie 12 months; svétlomet a zadni svétlo 6 months.
Motor: jadro motoru, Hall@iv prvek, loZisko, spojka 12 months. Baterie: horni/dolni kryt, pouzdro baterie, jddro motoru 12 months.

Zaruka se nevztahuje na neautorizované Upravy, poskozeni pfi kolizi, prorazené plasté, vniknuti vody, odpojeni kabel(i ani po$kozeni uzivatelem. Omezena zéaruka neni
prevoditelna.

Pozndmka: Omezena zaruka se nevztahuje na dalsiho vlastnika ani jiného nabyvatele elektrického kola.

4.1 Poprodejni servis a zaruka



4. Servisni pruvodce

Poznamky k zaruce

1. Prislusenstvi je kryto podle pfislusné zaruéni doby. 2. Zaru¢ni doba zacina datem nakupu. 3. Neautorizovana demontaz nabijecky, baterie nebo motoru neni kryta. 4. Ostatni ¢asti
kola maji pfi vadé kvality tfimési¢ni zaruku. 5. Opravy jinych diléi musi provést odborny servis; bez povoleni se kolo nesmi rozebirat ani sestavovat. 6. K opravé piedlozte zaru¢ni list,
fakturu, osvédceni o shodé a ostatni dokumenty. 7. Baterie mé samostatnou zaruku; vyrobce urci kryti podle testu baterie.

Uzivatel Organizace
Jméno Tel
Adresa
Datum nakupu Barva
Model kola Cislo faktury
Zaznam oprav
Datum Obsah opravy Pozndmky
4.2 Zarudni list a zéznqm oprav




4. Servisni p

Parametry vyrobku

Model vyrobku ENGWE P275 SE
Material rdmu Hlinikovy ram
Maximalni zatizeni 120KG / 265lbs
Maximalni rychlost 25km/h

Tocivy moment motoru 40Nm
Kapacita baterie 468Wh Li-ion
Maximalni dojezd 100km / 62mile*
Rozmeér plasté 27.5%1.95"

Tlak v plasti Not more than 350kPa
Nabijec¢ka 42V 2A

Doba nabijeni 6-8 hours

Stupen kryti IPX5

Hmotnost kola 23.6kg/51.92lbs
Max. nosnost zadniho nosic¢e 25kg / 55Ibs.

*Maximalni dojezd je méren na 1. stupni pri piném nabiti, zatizeni 75 kg, na rovném povrchu pri 25°C a relativni vihkosti 70%. Skutec¢né vysledky se mohou lisit podle
stupné, teploty, zatiZzeni, vétru, stavu vozovky a dal$ich faktorG.

*VSechny uvedené hmotnosti maji toleranci +/- 3%-5%.

4.3 Parametry vyrobku



